
FCC Fot,. .. l 

FCC Form 481 ·tarrier Annual Reporting 
OIQ Collection Form 

OMt Cellbd No. 306H9NIOMll Cenllol NO. J~9 

..... 1111 

<010> Study Area Code 

<Ol S> Study Area t-lam_e 

<020> Proi'am Year 

<030> Contact Name Person USAC should contact 
with ci_uest1or1s about this data 

<035> Contact Telephone Number: 
Number ot the person ldentifj~d in_ data line <030> 

<039> Contact Email Address 
Email ol th e j)erson lclentitled In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

ll 070• 

>.Ct T~ Of MICKlGAA 

20U 

Cynthia Swe-et 

!.0'719 ,'-21.1 fl:Xt . 

e•wet.•acf:nt•k nee 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (vo1ce,.l _ _,._., 
<210> I ./ ~ <-check bo• ifnoou1aa .. 1ortpo<t 

<300> Unfulfilled Service Requests (voice) I o I 

54.JH 54.422 
Completion completion 

Reaulred Required 
(ch•d bo• wf'lim <Olt'llJ/Htf 

tcomplrtt a:tt•rhrd *"lrltHtJ 

(rotriP!t lt ottochttd1'"0tl•lltt.tlJ 
I / ~~ I I I ./ 
I I '~"~ 

' 
<310> Detail on Attempts (voice I 

I 
I I~ 

(ott01h dncrfptlvl' dotvmml} 

--·--------------·------------

<l20> ""''"""'~""'""' (b~•dbMdl I • ~ ' 

d 30> "'''"A"""'"'"""''"''I I I I~ 
I I~~ 

(oUorh d•Sfrlpl'iv• dofum•ntJ 

<400> Number of Complt1mts pe• 1,000 customers (voice) 

<410> 
<C,2'0> 

<430> 
<440> 

<450> 

<SOO> 

F x~d r·o I 
Mob leo.o 

Number of Complaints per 1,000 custometS broadband 
Fixed 1-0-·_0 ______ -1 

Mobile o.o 
Service QuaUty Standards & Con~u~m-e_r_P-ro-t-ec_t_lo_n_R_u~e-s....,...,ompllance frh.tcl to illdfn-tt u1fJ/lcotlon} 

<SlO> 

, ... ,,,, ... ,_,,., , - - - H I 
(ottotMlldnttlptt11• t/01~111/ 

<600> functiona lity in Emergency Situations I<~«• toilldi•at• cr1t•f<co,,..J 
1 

H0?041!Ul0.pdf 
0 

<610> 

<700> Company PriC! Offerings (voice) 

<710> Compt1ny Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q (!) 

<1000> Voice Services Rate Comparabllity Certification 

lf•tktcf'M'f! '111 e11p1J.v. drMvnwltt) 

(tOt'l'tplNI! 11nor1ttti ""'°'hllttt) 

(~f'f•Gfff1<hrd ""OtiJhtt(} 

(tompftitOUOthrdwotbhtlC} 

(tf ws.. compltt• ote.odltd WOEJ.,h11C} 

Ives I 

<1010> I'"'""'"'""'- -----------------··----, ,.~·-·· .... •• 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q t•I""~ '"'.,. 1otu11•••• ... •ifluot1.,.I 

<1110> ,_,.,,., .... d_., .... , 
<1200> Terms and Condition for Lifeline Customers t<""'J>1<t .. 110<1><d-tfhmJ 

Price Cap Carriers, Protttd to Price Cap Adclitlon1I Ocxumcnt1tion Worl<$hcct 

Including Rale·of-Return Carriers a/fllioted with Price Cap local Exchange Carriers 
<2000> tcbtc4 lo lttdtcGt«> cnt1/icrrl,/Qnl 

<200S> ''°""''"••<l•ct>rdWO<l""'•'I 

<3000> 
<3005> 

Rate of Return Carrie~. Proceed to BOR Additlopal Oocumcnta!!on Wor!ssheet 
ldtttt IO#IW:lit4t,. t~lltJko'ltOl't} 

{romp/or. .,todNdWO<hlittt) 

I I II I l 
I I!~~ 
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I I [I I I 
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~~:1 
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(100) SeMu Qlllftty IMpr-llt R.,.0111"1 
Olla CoQectlon fonft 

<010> Sttl<ly Aru Code 

<OtS> ~Aita Ntm<t 

_<~<emYetr 

<OlO> Conti<! Ntm<t • Ptnon USAC il>Olild contect rgardlnr lhLI dttl 

<OlS> ConllM Telephone Number. Numbtr of I"'' son ldontifltd Ill d~l1> 111\f <03C» 

<.Olb Cont11t Ernan Address· £mill Addr_e~1 cf &>erl()• identified in dot• u,.. <030> 

>t•, .. 

..a n:t. o' .WIOflG.tM 

ao~' 

cynthb hiM\ 

HJOU:U U"\ 

<"•"'••t"'*C'•ftl•ll ll•t 

<llO> Htt you, comp.tnyf.cttved itl ETC certtfkatlon from the FCC~ fves_l n~ 

1tvou11Nwet10 Lino <llO> I> vr>. do you h•w: •• .. 1.1unc ~S4.202{aJ ·s Q Q 
<Ill> ye11 p1.tn• lllod with the FCC? (yu /no) 

FCCl'ofm48l 

OM& Oifttrol NO. 306(>.09&6/0Ma Control No. ~19 
July 2013 

<112> 

If your answret to Une <111> Ii yes. thoenvou art- ftqviredto ftie, proa1n1 
r1tp0tt. onflnp <112> de-l1ne•ttnc tM status ot ~co"'pany's t•bti"I t 
S4.20if1) •s.,.or plu" on file wl•h the ICC.H 11 re!tt<1 to your p<ew!Jlon of 
voice ltltphony ,.,..,., 

Attach rivt•YeN $.ttWf Quelicy lmptOW'menl Plan or, in Wb$f'Q\MOt ~HU, 

your IMual protrtu r•port flied""""''" 10 47 C.F.R. t 54.JU(tl(I). If yourcompany I•• 

CE TC whkh Of'llV receJv.t • t10H!n suppon, your ptoCT•n rt'port Is only 

u1qu1r•d to atkfreu voice te-fephOfly se-•vic't. 

... , ••• u ...... , ~·------1 

--·-·-- ---- ------ ···--· ·--·· 

PliHH n:litct tha 1p1:nQt>riaw. rupon1es beeow (Vo, JJo. Net Applcebt.) to c:onfWm 

that tht attach•dCocum1nlf•). on tin• ll?, wnhlns a P'OI'••• '•POt1 on hs ftv.e·veu 

servke au1l!tv itnprovMitnt pl1h puou.1nl to §S4.?0!(1f. Tlw ll\fort"Mtlon shall k 

svbmi!ltd 1t tht ~r• ctnt'1 l•vtl or ctnsu1 block H 1ppropr~1 

<1 ll> M1ps ~talfing prosrtJJ towtrds muttna pltn U<Jtts 

<l 1.4> Atport ho.N much t.1ntwruif nr\fjce (USF) support w.u rtc.ttH"d 

<11$> K""'""""tUSf)wa•usodloimp,........,;o.q11altf •IWIMww1>9oe1-u1adlo~011tMM<>eqllllily 

•116> !iOt< """"ltlSFI ""'"'" io imt>rov• .. ,.... ...._ w h"" *"wort-""""'° "'VO"• ....mo._. 
<111> Kowin..dl(USF)-utedloim_e_..,,..;tytndhow~_. .. v&edloimproH .. rv""upocity 

<l ll> Ptov14k •n expt1n1tion of netwotk lt'l'lptcw.tntnt '*''"' noc rntt 
in the Pf'°' uitenAr VHt. 

N•tn1 of Attad"d OoctM"Mnt 

Yu 

Yes 

v .. 
Ytt 

v .. 
Net Aj>plkablt 

Ptge 2 

F'lt1 



- I 

. I 
I 

·~ i!! Iii.~ t:p 
II.! , 

- I I 
I I , 

I 
i I I .. 

'; .. ... 



~ ~ 
't '¥ 

~ 
r.? 

i~ 
J ~ 
• i 
!- ~ 

i 

f 
~ 

i.!l 

~ 
~ 

"~ 

~! 
O!. ... 
~ 7 

i~ 
&. c. 
Ir i: 
! l 
r~ 

i A 

i 
. 

:: i 
n h i.: • g .. ~ 

i 
; 

t 
1 • r I>' 
"' : 

i. 
i 
~ 
f 
~ 

~ 

~ 
i' 

i: 

r i-
~! ~ 
~ !l 

~ l 
r 

i 
~ 
f 
~ 6 
i 

i l .. i 

! ! 
~ ~ ~ ~ § a 

~ ~ 

ii i "!' i ; a a i ~ i' ~ :t ~ 

I. I ~ ~ l , l 
~ i i 
[~ ~ 
,.. f t f :- t 
s. !. ~ 
3 5 

ii 
j • 
f II: 1 
~ 1 s 
f:;; .._ r 
s ;- • 
~ ! ; 
ff 
j ~ 

i ~ ,, :: 
" " . 

f 
• ~ i 

. . 
~ 2 
! 0 

~ 

j 
ii 
1· 
11 
J 
l 
i 
e 

.. . .. . 
a 



, 
I .. 

: ' 

~ 

~ . 

I:' 
l 
~ 
'= 

. 
tS 

I ~ .. 
• 

f ~ 

l .. 
: 
;; 6 i. 
! 

Ii - t :. ! .. 
~if 

v 

is 
H 

~ • I. 

~3 
~r "'". 
! Q. 

f: > v 
.. f 

~ 

h~ 
;!f 

i rif 
:1~ 
I-



~ 

i ~ 
:l 

~ ~ # § ~ 
~ 

a a !! JI 
~ :: 't ~ ~ ~ v 

ii " " g ~ ~ !:' , , 
! ! i ; .. - 3 f ( r ~ ~ -< : 

j ! i i i i' t 
~ % 

~ :. i c 
l ~ r; 
.. % i ii: ~ 
: I ~ 
g_ 2. § 

~ ~ 
~ . 

f f ~ 
~ f i ~ . ! 

~ . ~ 5° 

! i ~ ! ' 
~ f ! . 

i 1' 0 

~ 
: 
g 
(!) 

. 
111 
:::: 

~ 
~ 
0 ... 
~ 

~ ~ 

~ 
' ' 

~ 
!i .. 
~ 

f 
? 

i 
i c 

': 

' .. i 
0 

l 
i 
f 

,, 
~ .. 



(9«1) Tribal l.llndl Reportlnc 
o.i. Collld!oft Form 

<010> StudyAru Code 

<OIS> _Study Arc• N•mt 
<010> Pro1ram Ycer 
<0)0> Con~ N1me PttSOn us~c should conuct ~!!_di"l thl• d•t• 
<OlS> Conl'Kt Tel•J>lion• N~mbor N~mber of .1>erson 16ontlfuoo ln d111 lint <OlO> 

Ut'?Ot 

act ftt.. cw "1nuGA.» 

2~•· 

_!X•UU• hut 
1:0100)) l •kt 

<039> ContKt £m:eil AddttH · Emall A.ddteu of pen.on identified in data Hne- <010> c ·"""•uuot. ~·~ 

<910> T1ib1f l1nd(l} ot> whl<I> £1C S<MIS 

Pace 7 

fCC fom> 481 

OMS Control NO. 3060-0986/0MB Control NO. 30fi0.<>8l9 
July 20!) 

<910> Trlb•I Governm•nl Ena>s•""'n1 Oblie••too 
r----···m·-----·---- ---------- __ I 

tf rour c.Otl\)flnv WrYot' Tribal tand1~ ,. ......... ct tye,,No. NA) ror H<h thu .. bOltn 

to confhrn Che i••ha due.rib ltd°" I~ '"*'h•d document(•). en ,..,. 910, 

dtmon$tltttlt.00Jdlt1edon whh lhe lriblJ ,ovtrnm.nT punuant to 

f $.4.3H(o)(9) intluclH: 

<9it> Need• usoumtnl and deployment plannkig will\ a focu~ on Tribal 
communily anchor inatitul!Qf\f. 

<912> 
ey2)> 

<'.114> 

<92S> 

<916> 

feuibllltv •nd sum n1billty pt1n.ina; 

Markttina urvlus in' cuUurallr srnsJtivc marmu 
Compll1nc:• with Rl&hls of w1y p1oceun 

CDmpll.iince- with l•nd Utt ptrm1nlng tc<1ulremttnts 

Comt>lan<• with flcllltl•s Srtlog rules 

<927> Cornpllonc:• with Envlronm•ntal Rtvi.w proceuu 

<928> Compllanc.e with Cultural P-reserv1tlon revtew p10ttue' 

<t29> Compllancc with Tubd Susi Mu and tltrn!it'i& requhemtnts.. 

Selea 

YffotNoor 
Nol Applicable 

"""""' 

Ntmt o( Atttthtd OOWl'l'\C!nt 

...,., 



Page8 

"">-' (UOO) No Terrestrial Batkhaul Repott1111 
0. Collectlon Form ·~ 

;,-

' \ 
.... f4 

:~~ . t). ' . ' " ''. fCCFo<m481 
• • • J1 • . • OMe (Ol)trol No. 3060-09116/0MB Control No. l060-0819 

•.• • •:' .. <. ;iu112013 •' .. , .. 

<01.0> Studv Are• Code Jlt'l«M 

<OIS> Study Arta Name AC'I Tit. 04' M!CMI0.41» 

C'.020> Protrim Year au 

<OlO> Contecl N,ame • Person USA.C shoo\lld contact re&ar~nJ~~ data _______ cy.o,_r_i.1_. _1:_111_. _•_t _ -~~ 

(0)5> Conta~t !~te~~e N_~l"!!_ber Number of ptrson idrnhfied in data &ne <010> )•'tlHOu ••c.· 
<019> Contu-c Ematl Address Email Address of ~e"on idtnt1fitd in data line <030> <•-,.t•C"<IMfllC.t.1•t 

<ll20> Pf&e&• conf>tm wnelher te11utrial b&cJ<ll.t.- cpt1at1s exist w1th•n lho 1uppollod &10 

purt<Jan110 § 54.313(g) (Yes, No) 

<I UO> Please soteci \Ila SPP'Ollflate r•$JIOC'Se (Yes, No. Nol Apphcable) to conf1m> !ho 

repQll#\g e9Nior ofters broaobancl 1orvlce ol al least 1 Mbps down111eam ancl 256 kt>p• 

upslrearn ""111\in lllo $upporte4 area pwsuom to§ 54.313(9) 

I I 

I ·1 

F•at 1 



(UCll) Terms ind Condltlo<t for lifeline Customers 
tlltine 
Oita Colle<dOI\ Fonn 

<010> Stu~Aru Code · • ll:JOt 

<015> Study AIU N•m• ..,,, "' 

co20> Proeram "tear 2!1U. 

,. , t'~I . "# 

<030> Conllct N•~ ·Per.son USAC should contact rqardirc thts d•t• c.,0 ,M. ... _ .. _ .. _!_l 

<03S> Conuct Terephone- Number Numbtr of penon tdcntified in cilia line <030> , ,.,.un 
<03~> Con11<1 E1n11I AddrHJ £moil Add«ss of ~rson identified In dllt llne <030> , ._.,.... •• 

F'Xform411 
OM8 Control No. 3060498'/0MI Canltcl No. 3llli(Hlll9 
Joly~!3 

P•c•9 

<UlD> Terms & Cond•loons of Voice Telephony llfehnt Pl•ns 

!"........ I 

•1220> llnl to Public Website HTTP 

•"-•••'"'*~th••• kk•J btlowta con1itM 11\it th• 1lt6'tltd doc."manlfs). ort l'Jnt 1210, 

or tM w•b11te llst.O. on tine 1Z20. col\t-'"' the 1ec1u&l•d lnformatlott l)\irtua11t to 
t $4,4l2ft){2) annulJ rt~l'lint fOf (t(J T•CtlYlft& k>w·l"CON\* H•pport, e&ft'iert ,,.Us.I 

arinu1ltv t•OOr1: 

<1221> lnfotm11tlon desu~bina tM terms and cond1hons of 1ny ~ice 
telephony serv~e pl1ns offered 10 ldeline subscribers. 

<1122> De lads on tho r.umber of mir.utes provided U ?>:1 of the pl•n. 

<UH> Add11>onal thusu lot toll c1th ind rates lot each such plan 

ICZJ 

n:z:J 

Im 

Ptarie of AUuhed Oocumenl 

, ... 9 
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F<:Cform481 

I

Certlflanlon • Repon1111 ~er 
Oata Colltctlon Fotm .. \ 

I • 

... 
;;:-

t 
OM8 Control No. J060.09116/ot.18 tontrel No. 306()0819 
July ion. 

<010> Study Aiu Code ll0104 

<015> Study A1e~ Na~ AC!I TSI. 01' HICHIGAI' 

<020> Pro am Ytar 201' 

<030> Contact Ne me · Per$on VSAC should contict reprdinf lhit data £ynth1 a S"••< 

<035> Contact Telephone Number Number of P"'°" identified In data line <030> 5018'662 l l ..xt 

<039> Conta<.t Email Addttss · Email Addrtu of p_ersoA idenUfrtd tn data lint <030> ceve~utacentek net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlllNG ANNUAL R£PORTlNG ON lTSOWN BEHALF: 

Certification of OHlcer as to the Accuracy of the Oat.a Reported for the Annual Reporting for CAF or U Reciplenh 

1 ce r"fy dtat I •man otflctt of IM r•portlt>c utrier. my responslbllltltl lndude ~•llMI t!M! a<C\lrlCV of the'""~'' 1eportln1 requir1m1~11 for universal ..,,..lee wppe>rt 
redplenls; and, to tl>e b<ost of myknowledge, the lnfonnatlon reported on this form and In any att1<hments I• accurate. 

Name of Rcp0nint C!tti<r: J\CB T~L or MICHIOM 

Si.1.n•tUre of AutharUed officer· CER'l'IPll<O OHLlllt O.te 06/U/-zo,~ 

Mnt•d ""'""of Authoriled Officer: Todd Roesler 

TUI• or pc»ltion of .Authorized Officer: Cl:O 

TeleohoM number of Authorl:ed Officer ~0?8'6'2'2 ext· 

StU<lv .Area Code of Reponi"• Carri••· )10'10• flllnr llue Dale fo1 thil form 01/0l/201~ 

Pt non• w-.1Nov ma1dn& f1b.e st1tements on thll fom'I nn t>• pu~Md by tint or forl8'fh•• unO.r UieCornmunbtion' Ad of Jt34, 47 u.s.C. ff 502:. SOl(b). Of ftnt o r lmorborirne:n1 
uod<Jr T~lt 18 of tlle Uoittd Sttm eod•. 18 11.S.C • 1001 

l'ltPa 



,.,. ~ 4 

FCCfonn441 rtlflcatlon • Altnt IC. rrier 
Om Collenlon fqrm· OM8 C-.ol No. )()60.()986/0M8 COnaol N ~19 

~.ZOU 

<010> 51~~·~ ~oclt 310·10• 

<015> Study Aru N•rl>C AC! T&l.o 01" "lC'UI ,JUI 

<020> Prqtam Yoar 201, 

<030> Contact H1mr ·Person USAC lhould contact rec1rdtr,c thu data __ ~----~nthl• Slllert. 

<035> Cotltact Tel<phcneNumber ·Nu~rof ,,.,nonlclenlllled indata lint<OlO> ••"'"lll ut 

<039> Cont.a £"9fi Add.reu · (.mall Addtt» of ~nOft icScnbfitd fl\ datl' lu <010> c:•'4•t••c:•nt•k net. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CeNiflcatlon of Ottker to Authorhe an A&ent to FUe Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

t cenlty ,,,., (N•m• or Ag•ntl lo autho'1ud 10 e11bmll tho lnl"'m1Uon '""°""' °" lwhMf ol lh• ,..porll1>9 cenlor. I 
alao CMUfy that f •m 1n otf1c.er ot lh• reporting c1nlerj my re1pon•lt>llld1• Include .n.eurk\9 tha accur.cy of the 1nnuat data rtpof'tlng requir.mente provlckd to the authorl1.ed 
•u•nt Ind. lo 1111 llHI of 111r ~nowl1<190, ll>e rtpom ond .,. .. p10vldt<l !o th• a11thortzad •aonl I• aecutalo. 

Name of Mrthc,lz•d AMn1: 

N•m• ol Rt.OontN. Clrtjet' 

Si•NIUfe of A..thcwl:e4 Officer 0 1te 

Prin l.., name of ....,d>otlt.., Olfotor· 

T11r. or ..,,,_of Avth0<i11d Offlc:er 

IToltohon• """'bet of Avtl\otlzed Olflcor 

Stud\r Are• Cod• of Repcw1irw: Clrr'1et F•nc O..e O.to for thlJ form 

PtllOtu wUlfi.llvl'l'\lkltll f•lse Ha.IM•W4U oa this'°'"' c•n bt pu111i1hltd by tiM 01 fotfetture un6e1 lh• Col'l\l'N.inkiltlorn Mt of 19340 "' U.S C ff SOl S03l11). or 14nt 01 lf'tlOf~""' 
t.;ndtf T1Uit 18 of\N Vtll'ftcf ShtH Cade, lSU,S..C f JOOl 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annu1I Reports for CAF or LI Recipients on Beh1lf of Re parting Carrier 

i, .. oe•nl f0< lhe 1-porlln.s urrlcr. ccr1ffy thal t ..., •uthoriHd to ubmtt the annu1l rwporu 10< unlvlfHI 11rvk• '"'POlt rtclplcnu on b1h1ll of 1ho "'ortlnc car~er; I hove prowtdad 
the dtu roportod hfftln bHtld "" d•i. pn1vldtd by the npotttolJ a11rh1r, •nd, lo !he hes I al "'l M1-rtd11, 1"" ...,,..,,,.,Ion repottod herein Is •Wlr9to. 

Nim• ol R-nirw C•nitr: 

Nome ol Autlloilud Aeont or Emolaw1 of A1tn1: 

Slono1u<eolAuthoriHdAe•ntor EmploVff of A&oni: l>tta: 

Printed nomo of .411\htritod Aatnt or £mplovto of Ae1n1: 

Tkle 01 POllf;On of Auli>or!zed A.rent or E"'""'vtt of Ment 

Teloolione nvmber of AU!horlred A.font or Employ•• of Aftn1: 

51udv Al .. C..de ol lteoortlNr C.rr~r: FHin1. Due Date'°' thl1 IOfm· 

"trsons. wlltultr ,,,.ki"IS t~ie a;t1tcmmh 011thtt fOfm uh~ s111.m(jhd by fttttO(forf'•1turt ul\derU\I Comm"'nlOllOflit.~ of J9l4, 41' U.S C. H SOl.. SOl(bJ, or fll"le or l"'PtkoMnet''' undt"ft1U1 

U of tl'I< Unttod Stolu Codo, II U.S.C. ~ 1001. 

hro l 4 
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IJWll'ttca Oftett,.s "'°""Inf VOie•....., om 
'0.. C)olledloft '"'"' 

<OJO> itlldyAttaCode 
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< 100> Service Quaflly Improvement Reporting 
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lnclurJing Rore-of·Rerum CarTiers a/filloted with Price Cap Local EKchange Comers 
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fctfetm48l 

OM6 CollltOI No. 3~0MI Cofttll>I No. J0&0.()81$ 

Jut,-2()13 

<01$> St~Ar .. N1r!l4' M• f•l•Jl\ont: c. ot Ml , lN' cot• MtUr.CH'I) 

<020> Pr~r•m Vear 

<1>30> Contttt ff1me • P1110f\ l.ISAC 1hould contm '"'"dlnf this d1i. 

<O)S> COlltKITtht9hene Nvmbu • Numb<tr of pttlOll ldenllfled In dttt line <030> 

u" 
Cy>rnl'a• ,.._\ 

,. ,.w,n• ••l 
<03'> Con\lct (mail Addrcu • f.~11 Acldrrn of ~rson kh~ritHltd In datt 111\t <030> ....,...t ... rfflt•t n.t 

<110> He1 vour "'-""""' r•celvt!d IU UC «1111l<•tlon frc>m the FCC? jyH /no l 
11 you•'"""'' to ~lne <110> I• r ... <lo Y"" h1"" 1n uut1nt1 §54.202(1) ·s _ _ Q_ Q _ 

<Ill> vH1p11n·m1ow;1hlhefCC1 ______ IY!S_Lno_l_ _____ _ 

<112) 

If yow uu.wtr to line <1ll-> h 1fe$., the" you ere teQVtr•dto ffe t procreu 

repof1. on llne <IU> dtllr>utin1th•1totusolyou1 compo~f• t>tlsUnc § 
S4.202(t) ·s Vt'at plan• on file with Ute tCC., H tt rc'-tes to '{O\Jr provf•ion ol 

volc.e telephony s.e~lu. 

At1Kh Flve•Ve11 Service Qu..litw lrnprow:ment Plan ot, In subnqvent ~·''· 
your Nll\Uaf pf'Cirt"S' r•port fHNf putSll•nt to 47 CF A:. t S-11.3l3(t}(l). Uyout compafty b 1: 

CETC wftkh onfy ·~~ fro:tfn s14ppo11, vcx;r p1oe,en rt pen h ora!v 

reqvVtd to 1ddten voice telephony s•rYk:• 

/" ....... ,, ~ - - --- . I 

Pi.1"' stlfCC tM•Pf:l'tOIUlltt !"91POft:Ul btic,... ,.,,,, No.Not ·~11t1ble)tOC"Ol'lfl'fm 

tbll tht atuel"le-4 doctimtnt{sJ o~ lin.e Ii 2 coftultu a Ptot:ttu re.oott Oft tu fhre·w.ar 

UNk:I Qu.atttv IMptOV'efNnl plan PLIUUtlll tO tS•.102,1). n .. intormatloti sh&I be 

SYbrnlU1d a.t tht wW nnrer fevtl Of c•n11.1S block IS •PPIOPf'iat• 

<IU> l\lltps dttllllnc PfOJftlS IOWtldl rn .... 11nc pltn t«C•U 

<11'·> Aeport how much ur»vc-1.al 1enttco (USF) JUJ)pOrt w1s rerffled 

<II~> How-h (lJSfJw,u uMd loi"'l""'911Moe~llllil)' It'd hew 141pptlllwa&UMdlololpr"'aMM<equolly 

<I I~> How~(USF)-tiMIOinl9nwe-eov""1'••d~owtuppOl!-uttdlo•mP«W•---s• 

<J 11> tlow ""''h IU$f}-llMC! IO""--......,iy .... flow ""WO'IWH •Md toimpf ... MIV ... COl>•Clll' 
<118> ProW:rt .1 n erpla:n1non of netwatk 1mpt"oveme11l t•r&tts not met 

In thtprf.or nttncfu rt•'· 

Nurre of Att.0.td OOtt..,,,fllftt 

V•• 
Y11 ... ... 
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(900} Tribal unds lleponln' 
Dttl Collection Form 

<010> Study Atu Co<le ll'7U 

P•B" 7 

FCC:fomi481 
OMll CA:llllTOI No. 306().0986/0MB COnC1ol No. J061><1819 

July20U 

<Ol5> Study Aztt Name Ac'"' T•I•~ Co. of Ml • lnc , 1014 Ml-•lonl 

.:020> Piot:nm Year >•i' 
<0!0> Conit:ct H1mt Pus.on USA( shou'd contaC1 re111dlnc thh data Cynthu ttw.•i 

<OlS> Conta<t leltpil\ont Numbtt • Nymber of ~erscn icltntUied ln data fine <030> \ n uu:n ' "t · 

<Ol9> Cont1<t EINJI Add re s,s • Ern1il Addttss ot _P«'NOn klcl\t_lfied _in_ d•_t_t li~t <030> (' ...... t .. 011t.1c. -.1 

<910> Trlb•ll•nd(s) on Whicn llC Servu 

<320> lrib•IGovcrnment £ngqtment ObNt•tlM I - I 
If f(H,lt ~OMPl"'V HMt lribal ftndi. ploa ...... ,.,(Yu.Ho. NAl '°'••ch tMH l:>o•t.J 

lCJ<onHrm OM IOtUS dO<tlt>.d Of'I ~ l11t<hf'd do<Umtl'lt(J), on flnt 920. 

dttnorut1•t•t c:oordination with CM Tr;N& •owrtu.,~et\t puUUllf'lt to 

l SOU(a)(9) lft<tut•o: 

<921> N°"do •ssossmont end deployment planning w!V> a locus on Trillal 
commun1!y anchOt iostltc.;tlot1$. 

<922> F .. sibilltv •nd •ustal,,.blllrv pl•nnlnc; 

<,H> 

<924> 

<'2S> 

<926> 

<,27> 

<918> 

<9i9> 

M.uketine tervtctJ In a tufturally strultWt manner, 
Cam~l•n•e with A!&l\U of way pro<tu•• 
Comphance W'Sh L•nd UJe perm1tt1n1 requ, reme nu 

Cornph•n<ewith F1c:iltties Sitln& rures. 
Complillf'\c~ with Envlro11merit1I Revitw orotcsses 

Compliance Will"> Cultural Prtscrvation ttVltw proctw.1 

Compllanct wlll\ lrlbll &uslntss and UutUll\t requlrcm<nu. 

S.10<! 

Yet0t~or 

No1 "PJ>lo<M>le 

"'""'"' 

NafM of Att.ach1d oocun11n\ 

Pa~ ? 



(J IOO) No Terrestrtal a.c•.h&1.11 tepo~ 
Da~ Collection form 

~010> - .. Study ArH Co~ uo ·n 

FCCForm'81 

OMBContiol No. J060.0986/0Mll COCllrol No. 3060-0919 
Jalv2013 

<015> Study Aru Ntm• A<11 Twl~" Ce Of Jill , IM Old lllU1t.l• 

<020> Pr01rom Vor ... u 

<030:-. Cont Kl N•me • Pt-rson USAC should (Ontact re car dine this d1t1 <"ynt • •• ,...., 

~lS> __ Contoct Telepl>oM_Numbor ·Number ol person Identified'" data line <030> ••"""" • ., 
<0)~> ContKt EmaU Addtess Em.ii Addren ot _PtrlOn identified in cSata line <030> -·1. · ... I\\ .. " ,.., 

•1120• Ploue conlinnwl>el~r lem,.~181 boc:l.l\&ul opl10ns """ Wllllln 1"9 supported area 
pursuaro lo§ S4.J13jg) (Ye1. No). 

<I UO> Ple .. a •aleCI lhe appropriate ntapD<>Sa IYH, No, Nae Applicable} lo comirm the 

reP<Jf11ng carrier olfers 1>road1>anc ••"'ice of al least 1 Mbp1 dawnsueom and 256 kbps 
Upllreom wilhin Ille suppon~ aro1 j)llrwanl lot S4.J13(g). 
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~lQ> $tLldY Ato Co~ 

~~ 
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Kc.Fotm411 
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<OlS> Study Atea Na.me aw• T•lttnCINI c-. .o · "' 1 1-110 JUutel 

<020> l>rocum Year ----2fl.U. 

<OlO> ContKc Nama • PcJSon USAC sho\.lld contKt rea1<din1 this data cvn,bl~ ,.,...."' 
<O)S> Cont1<t Telephone Numbe• ·Number ol pe<son lder>t~led ln d•~ line <030> 1o>u1nu ••• 

<039> Cont&<t Emeil Address • ErMil Addrc: u of pets.on identified in data line <030> ('ti...,~~ 

<1210> Terms & Condil•on• of Volct Ttlophony Liftll/le PIJns 

, ........... ... I 

< 1220> link to Pul:i/ic Wcbsile HTTP 

.. ,,, .. , ~h~-.chrM bo•.s bt:low toc:~ftfitfl'ltJ\it •~ •nttMd dorun\l',,1(•~. o" Une- l2t0, 

or lht website lilt.ct, OI\ t1nP 1210, tonult1s thP ••quired informtlian puru.Nnl to 

t S• •22(a)(2j 1nnu1l 11portlf\& lor CTCt •ec•Ntns low~"c:om• wpport, c1rrl.,s mun 
H•l'luatly report: 

c 1221> lr'ltormatJon descttbinc '"'' tttrni and conditions of ""Y voice 
telepl>onv >•MC• pl•n• off•r<d \0 llf•li'"' •ubscribtrs, 

<1222> Oct11l1on the number of minu~es provided ~s pirt of the plan, 

• llll> Add lioNI ch111e< for toll c:all1, and rate1 lor rath 111<1\ pla1>. 
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II:z:I 

rn 

H1mt c« AttMh•d Oocumcnl 
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" ·. llX:rom. .. I (1Cllol "11CA COii c.n .. Mill-oeo.·-
0..C91Kt5°"~ '· 

Ito re .,j~,,,,, Cottl#n olftlkllod •llh l'rl<• 
l 
ream.tS• 

OloOll""'t•olloo. ~eo.!l'OIHo. -.0119 

~1013 

(OM» Stwdy Al~• Coclr 
_(0~ Study NH tilllftot 

~JO> _ -~-'otram 't'tu M"T Hl#PhOtl• \00. Ot "'· 1ne. IU,D l"ITR"nll'rf 

<10)0> COC\ttct lrifmt • Ptrscwr. llSAC '"""°'*' C.Of\Uct ftpl'dif!C lhil d.lita 
(OJ'S> ConUct Ttf~ Hwltbtf ·Numb., Di P"'°"kf11m\Oetl "'d•u lln• cOSO> \.ynu.i• •-·~ 
~~ _C~~_n_t~tMWttlt•lMl!f~eJtof Pfl'IOfl 16t~llfltd 1 .. dtt•~ ~JO> 

s.t1"'t the •ppropriilt• ,.""°''"" .......... (To, No, Hot ,....t.lc.eMe) f.O Ntt '~ .. t t.clpltM ol blU-afntllt•I C:Ofll'.c:'I Amerk• f'hau 1 suppon, ffottn Hiit! Cot1 t\lptll0f10 Hlrh Co.-'~"°"t. .tf..t •Wt1• ~ fa~cUoin, .nd 
C..1\lct Arneriu 1fla .. 11 •~PfH\ u HI'°""'~ U C,ll t M.UJ(bU<l.Cd).I•). The Mh:i,....1iM rtported 1M lhl1 form and lft tha doulmtnt'6 1tt1<Md bttow It accwM•. 

lncrtfMnl• C.0.Kl Amtrtc1 'hlM I , .. ort•l'll 
<lOID> lNf Yt" Ctlt .. e>llOn ('7 cu ts• lllll>MOI 
«Ollv S•d y.., Crn~"°'""' 147 <I~ i !.4.JllCbN>)o) 

•lDl>b> At1o<hmto110 c•a ls.t.Jll(~ll!l~l 

Poke C., C...W ._,, .. ,,., .. s-.-CenHbt-1•1 cso t SUll(•~I 
<IO!l> 20u1101.,.SuJpon C:.k•lltion l•?Cro 1S4 JUi<lllU 
<11>!1> 20IU1•--°"C.kw1'61\l47CfOISOIJf<)/lU 
<lttt> 201srrwu ~~ C1'cvt.4• C•'alllts-4..llJl~-)UW 
oCMU\> JOl •."4fwl""' trOUI\ Suppiot\ C•kub1ir0ft(•1 C-'"-. S.._JUtcM•lJ 

Ptiee C.1c.n..C•l'IMCt Al'Mtlt. lCC~ (47CfRf 5'.J1)(4!.) 

'?OK> Cmlf.Qtion Suo"'1 Usd 'o M4 ••-'band 

Caft...c.t Ametb fh•.M I ......... (41 Cfllt t SitJU(e)) 
lrlll.,.., "-A.tnd i1,.. Cut1f1aUon 
~th.,.. ll ... IU.114 StN'k.• C•nrOutlort 
1n1 .. 1'"' ,,,.,," c.t11nuu.n 

1111-at AA11cMt10._...Mi.•l,,.. ,....,.., ...... -'_ 

l -- ~ 

r-~ ==::i 
--

clO•~ 
<?11 .... 
~Ml,,, 

<tJCl]OI> P'-•••<tl•d: the bole to COl'lflfm thlt the- 1t11ehed document(s). CM"t fiM 202!,,ontliitu tht t•Qtilfed tnf0Jm1tlon ..---------, 
punUMt tot S• )J) ltMlN••). Ha tecip1fflt of CA' fl'h.,e 11 support shd ptovtde ll'l• numbe1, n1mes. and 
tdd11t1a.e1otconvnvn1\y11'Khor NlttJ11.1t1ons towhJ.U. !>tjan proYldlhl 1cu11 to bfo1db1M 1e1"'11C1in th• 
preced.it1 e1le.,d1r yeti. 

•1011> lmf"tm ' 'oCllN C:Omnu1nlly -.n<hw 9Mlrh1hor11 r--- I 
L IHI L JIG !ii llLIC:i •• JCL. IC:: Nt"W'efMhlJ>tf-V.,,,.-..fll~,-·..,. .. •_..,.,..,....,._,._. 
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F« Form 481. :certltlclltlon • lleportina tamer 
Oehl Collection Form ' ~ •' OM8 Controi No. 30li0-09ll6/DM8 CoM/ol No. ~19 .- ..: Julv201J ' 

cOIO> St•_dy AtH Codt lU7'1 

<01 S> Study Arn Namt A • Telephone Co. o! MI. lnc. (Old Hi••ionJ 

<020> Pro1nm Yn•_______ _ _ __________ _ _ __ .:.2.:..01.:..•'-----------------

<OlO> Cot\lacl Nallll! · P•rson USAC sho<lld conllct rr;c11dirc thll dala_ _ C_ynthl• hoot 

<DJS> CO<\tatt Telep0one Number· Number of peuon odtntifltd in dttl lint <030> ' 0'0"211 ext 

<039> Cot\l•<I (mail Adcirus Erno'I Addrtu of pt!lon ldent1~td in <:1111 lint <OJO> .... ueaccMok ·i"I_; 

TO BE COMPl.ETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHAlF: 

Certification of Officer n to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Aeciplents 

I centfyth•t 1 tm an offk•• of the reponlnc u"ler: my •flf'Dnslbllllles lndude eosurtn1 the uwrur of th• •nn..,l ttpon1os requlrtme1111 for unl•ers•I servlet suppo<I 

redplenh; and, lo the bHI of my knowlada•, the Information 1~0<11<1 on this form ind In 1ny trt1dl111<nts Is acruralt. 

Ntme of Repcnin1 C11ritr• AC• TolepMn• co or: "' • Jnc. ', t~d.'Mi••ionl 

Sl1n1ture of Authorized Officer: CCRTIPIB:D ONS..lh'6 

°"'" 
O'/>lfl015 

Printed name of ""'horited Olflc ... • Todd ~ouhr 

ntle °' "°'4'°" of Authorlud Offocer C£0 

Telephone n..unbu of Avthcri1ed OfficH >0·1no2n •« 

S1udv Are• Code ol Reporfow C.rr~r )10'7'7) F lin1 OIJe Oo1e fot thb form. 07/01/2015 

Ptna.1 Mn!uly r.'lllint: tlll• Jl•l•m.nb Oh thK form can be oul\lsl'M<I by fi,_ cr-Of"fittll#• tJnderth.t Comrm;n\uUoM Ad Gf 19~. 41 U.S.C. tt SC)J, 50J(b), Dr t1r1• ot 1-""'thonment 
under Thi• II of II"' Unllod Sl•tal ea.to, II U.S.C. t 1001. 

"'ce u 



P4c•U 

fCCforrn481 CerUlcatlon • Actnt I C.rri«r 
DtQI Collection Form :JM8 Control No. ~· COf\ltol NCI. 3060-0819 ..... :IOii . ' ' 

<()10> . Stud¥ Ar•• Code H D>n 

<OSS>:: StudvAte• Heme Ac• Telephon• Co. ot ftil.I . Inc . (Old Ml••lo:\) 

<020> Pr01f1m Yur 201' 

<030> Cont•<IN•m•· PusoAU~Csho.ildcoAta<t ••&ardlna lhisdota ~'Y.nthlo s ..... ot 

<0!5> COntoct Tcltphone Number· Number of per1011 ldentUiod in d111 line <OlO> ~ 0'106621 l ext. 

<03'9> C0r.ltc1 EmatlAddrcu • (IT\lil Address of .e_erson ldent1flrd Jn d 11a l\M <OJO> cAw•~~••cen-.:: ek..net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CAAAlfR'S BEHAl.f: 

Certification of Officer to Authorize 1n Agent to File Annual Report1 for CAF or LI Rt<lplents on 8eh1lf of Reponlng Ctrritr 

ur1Jly lhal tNamo al Agent) lo aulhortud lo aubmlt tha lnlanmallon rtpollacl on bollall al llM reporllng carrior. I 

llloo cortllytllal I am n olflcor of \lie roporllng carrier; rrrt raoponalblMlln Include onaurlng !ho occurKy of tt>o annual dota reporlln9 ,.qulr.m.nt1 pr11Yi4'ed to tho aullloth:td 
•oent: and, IO tho beol of my 1'nowl•llQ•. lht rtpom •nd dota pravldod 10 lr.. oulhorlrod •genl lo •CC:U<ato. 

Narnt of Author zed All'nt 

N• me of Repott N. C,• rrtil t 

S1•not,.t of Aulhofllcd Olflur: o.,, 
Printed nll'M of AvthoUH d OfOtet 

Title or -•Ion of Aulll«bod Olllctr 

l eleDhone number <Jt Auth0fi1td Offlctr 

St udy Area Code ol Ro-lino Canlor fMlnt: Due 01te for thi1 form 

' '"°"' wi'"''lty ,.,....~ f•ltt ttJttrntncson this fot11uan bf' pttnh hfd bv fin• otfo''•11t.1r• und•' '"* commuf\tct1ioM M1 ot l')t· • 1 u. ~ c H S02. ~)fbJ. orf C' cwl ·.p·~l'W<f'll 
u•dtf Tltlo IS • ft"- V..lt~ S111t• Codt, 11 U.S.C ~ 1001 . 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cellillcation of 11tent Authorized to Fiie Annuill Report~ rar CAF or LI Recipients on Behalf of Report Inc Carrier 

I, os ac•nt for lhc rcportln1 urrler, certify that I 1111 aut~orfat<I to submit the a nnual report> for unlveool service 1upp0rt rodp·enu on boh11f of the roportl"' corrltr; lh .. t -ldod 
hi data reparttd her•"' butd on date provided by tho roporllrl& carrtar; and, to tho bftt of my knowledge, I~ lnf.,.,..tloo reported htrolo ls""""'" 

No me ol Roponln& C•rrlo r. 

N~m• of Authorited AHnt or Empl"""• of Aoeru: 

s;,.,..,.,,. of Authori1edA1tn1 or Emt>l<>';n ol Aa•nl: Oare 

Printed l\llM of Authof'lzed Al.tnl or EmD!hWe of A.tent: 

Title or 00$itl011ol 1Wthorllod Altllt or Emolow .. of A .. nt 

lolophon1 number ol Alll~orlzed Al.Ont or Em"'- of A11n1: 

Study Alu Co<lt of RtportllW Carrier: f~10ut 0.loforthb form: 

PirnoM MWul v mtk:ll'll fals.t statrmenh a n Chft !OI"' &.an ta• punl•hed by 'Me orf~t11u1r• unct.<thf' Ce1WnUIMC.tioflliAcf of 1914 4 1 u S..C U 502. SOJ{bl,or f,,,. 0t '"'Pflto1'mllnt uJ\drr Til1ir 
II ol lhe Un•ed $1><t1 Cod•, II U.S.t. t I OCll. 

,.,~ l • 
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(a) Opetinln& C-panla 

Illa Cllllactlon f ..... 

<91~ St~_ A,.. Cod• 

'· .. · .... ~ 

11Cll1 

~b StudyArnNamrt _ M• ,.._l~•-Cp et NI ll'l<: iOJd JUnaon 

d>lO> PrEt_rJntVHJ JOU 

<4lO> COftl1et N11'M' Per.Oft US,\C 1hooidccntact r .. atdlnt: tMs dMa C')'ntht• .._., 

dnS> COtllact YH!plioneHllmblr Number of pf"l'SOl\idtr11lhed lndM1 Mnt_ ~O~~~ 101tHf~11 _ ·~~ 

4U> COf'll•<t EmMIAOdf..,, £m•ilAddr•uof_ptrJOn_td•ntlntd "'d~-'~-~ colO> c•-'~.!l~•ll:.A11. 

<llCb ~epA?f1___!_"1_ Carrilll, Jr.c• T•I•~• ~1 of M k .,..a Cf"C. t014 lftMlMI 

<Ill> Hq.l~Coor~ .. M• T•l•~ .-...not .,,_,. 
<Ill> OJ>!fM"•'-Po"Y M• T.,,"""°'" C.,..1t1 el ••cb• .. 111 Jilt' tOld. •lHtOftJ 

clll> ,,.; <el> .. ~ ~~- J• • .. <Ob 
- r---

AlflllllH SAC 

Ace Telephone Association UIJO AcenTek 
Ace Telcohone Association U.IJ4' AcenTek 
Ace Teleohone Comoanv of Michiaan. Inc: uu .. AcenTek 
Ace Telephor.e Company of Hichlqan, lnc I All<tndalel ,.., .. Ac:enTel< 
Ace Telephone Comp<>ny of Michigan, Inc (Drenthel JIHfl AcenTek 

FCCf•,.,411 
0!40otlll<>!No. ~/OW8ComlG(No. -.01n 

_J"'tlOU 

<d> 

Oolnf •liltJMU Al (omplftYor •••nd ttu1rn1tl0ft 

J 



FCCFen11Gl 

FCC Form 481 • carrier Annual Re1)ortlng 
. Data Collection Form 

QMl(-IM. -'IOMI (eftWINO. IOWMilll ,.., •. 
<010> _ltudv Area(Qde 

<OlS> Study Area Name 

<020> Pro1ram Year 

<030> Contact Name Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number· 
Number ot the person Identified In data line <030> 

<039> Contact Email Address 
Email ot the person dentllled lo data line <030> 

ANNUAL REPORTING FOR AU CARIUEltS 

< 100> Service Quality Improvement Reporting 

310'" 
Al.1.C<OllL& Tiii• 

2016 

C'yn~hlA Sveet 

50'78,6,211 l::Kt 

c•wc•t ••cent ck net 

<200> Outage Reporllng (vorce,_) ___ .., 

<210> I I q. .. <Mck be• ihooutaces to report 

<300> Unfulfilled SeMce Requests (voocel I o I 

sun $4.422 

COmpletlon Coinpletlon 
ml Reauifed 

(~n-!_~..,. tom/>kl•' 

(<°"""'1Pt• lltt«Nd111etl1btttJ 

(~mtJlrf• OrfCICNd...,,tMir.rtJ 

I IM I I I ' 
1 I I~~'~ 

<310> Oe1all on Attempts (voice) I I I I~~ 
• _ (Oll!Kh dotcriptlw do< 

<320> Unfulfilled Service Requests {broadband) I o I 
I I 

I I lf«\."'1 

<330> Oetall on Attempts (broadband) I I~~ 
(•IC.U.dcstrJQDw'f~ 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<SOO> 

<510> 

<600> 

<610> 

Number of Complaint~ per l,000 customers (v<>ice) 

Mobile o ~ Fl•ed I° o I 
Number ol Complaints per 1,000 customers (broadband) 

F1•ed lo 0 I 
Moblleo o 

Ser.t1ce Quality Standards & Consumer Protection Rules Compliance 

I ""·~ .... ~· J (t,.rd le ind/cot• r..-r[Jit.uon) 

(otto<lonlft.aip_doc.,,....1) 

functionality in Emergency Situations tchrrt tolndltorr "''''''""""/ 
I Jl0669>!!610 . pdf 

0 

l~ltCH"lltd rklttlpriw c/o(untMf/ 

<700> Company Price Offerings (voice) 
<710> Company Price Offerlngs (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Lilnd Offerings (Y/Nl7 Q @ 
<1000> V<>ice Services Rate Comparabfllty CenlfiG1tlon 

(ttfll'¥/d~ ottOlhtd woth.IM'1J 

(compl1C.olt«hrtlwoti;lltc~rJ 

(tomplttr erted11d wwk"'"'1J 

(t/t"Pt, le>mpl.tt•tt.cbttf! .. Ottt:httd 

Ives I 
, ............. ~.- I 

<1010> (•f10d> c1o .. ~ ...... 1o, ....... ,1 

<1100> Certify w!M!ther terrestrial back haul options e•ist (Yes or No} (!) Q flf•Ol.<~ ... ,.-. .. "'~fl"'tJonJ 

<1110> (c...,.i.11011arhrd-lU.urJ 

<1200> Terms and Condition for Lifeline Customers ,,.,.,, .... oHoU.rd-llllttr/ 

Price Clip Carriers, Procud to Pritt Cap Addition1I Document1tlon Woruhfft 

Including Rolt-{)/·Return Carrttrs affiliated with Price Cap Loco/ E•cham;e Carriers 
< 2000> (rh<d , ....... ,. ..,,,,,._} 

<200S> 1••••••-..1-.,,_,J 

<3000> 

<3005> 

Rill of lleturn Carriers, Proceed to llOR Addit1Qn1I Oocyment1t!qn Wortssbttt 
fdW<f f6 hlltir•I• tefiltodMJ 

(c.,..,,-rr tnt9tltH wwldtttf} 

I I II ' I 
I I I~~ 

c' 1r::::t:=i 

C?-J[ I :J 

I I IC~{- I 

[I ICTJ 

~~ I 2 '~'-W 

11 ~ ~ 
I I I~ 

I" I~ 

\~~~')~ 

' ~ I 

I 

Page 1 
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(100) s.Mce Qllelll'( lmp<-nt Repo<t1n1 

Dita Coll9Ctloa Fomt 

<010> S1~ Al•• Code 

<015> S11Jdy A,.1 Nome 

~29> ___ P~~ram Yttt 

<ClO> Contou '""''·Person USAC Jl\olild cent.ct 1e,ordlnc thh d111 

<OH> Contocl T ... plion• Humber• Number ol ~""" ldentlfled In dot1 llno <030> 

JI Mn 

~na..co 

Jell 

(\'nHuttb••\ 

\OUUU\l Hl 

~39> COl'tKI Email Addrtn • £1'MH Addriru of 1Hfl0fl. ldtnt1n.d In dtte liM <0,0> n-o-c.nu>c. """ 

<110> HtJ Y0\11 C4ft'IPI"¥ ,_ ....... d IU ETC_<ertlllution """'Ibo fCC1 

If your 1n1-10 llnt <110• Is ye1, do you hove'" .. 1r~n1 ts.t.202(• ' •• 
<Ill> 'I"" pl1n• lole<I with ti.. FCC? 

If your aruwer lO Ul'\t <ll l> Is "rt•. •Mn you ar• rttqUlred \Ct file• J>fotrtu 
report. on Mnt <112> d•llneltJn:I the ttltvt of yow comp1ny'1 ex it re § 

,.,..,,...,,OQ 

FCC FO!m 411 

OMS COllllOI NCI> 3Q60.0986J0MI Colll!GI llC). !O&O-Oll9 
llllvlOU 

<ll2> 

54 202t•J ·s yt•.r ~u•• on f 1lew1lh tM FC(, ••I' 1el1tts 10 your proiillskw'I ol 

\IOICr •.dtphol\y J-ef¥iu 

~ttech Ft.,,.·Y·ur Ser\lic• Qu.1'rytmp10wt1TCllt Plain or. In tl.rl:>HqUc-nt 'ftlU 

yeur '""utlprccr•u t•port flled P"'rlV•n1 to 47 C J ft t S4.l13(•UlJ tf y<Mu comS)9ny b • 
CETC whkh onlv recttvu Jrartn •vpport., yCMtr proarrn tt'potl son y 

lt"Q1.1iit~d to addrea.s \to;ce tel~phonv ""'"""e. 

1 ··· . . -... I 

Pte.,t ctlt<I thl 1s:ip.rcprtnt re1p0fl1ts b.llow IYH, Hit. Hot "51p1Ublt) to t0f1flrrn 

th•t tl\.e attlfheddocumHt(t~ ot1 hn1 J 11, contains a prasrna repo.rc Ch Stt tr.•··,..., 
Hr.let qUlf.ltylmpriwtm•nt pbfl pwrsu1n1 tc §S4.20l(•). Th• lt1!or11Utlon stwiO b. 

submitted H the wire c1ntar lewl or cennn b.tock H 1ppr0Ptl tet. 

<113> M1p1 dch11lng PrC>C-ttU tcwmrdJ tnettln& plt11 ura1t1 

<114> ftrport how muc:h unl\'CtMI Hr-.ICI' IUSF) 1Upport wu reulwd 

<IH> l!o<ilnu:ll(LCSFJ--lom,pr°'1-~ ond~"'""'PPOll1mullldlo ......... 1•rv,..quolty 

<116> How-i.(USFl""*"'"" '°"""°''"MOl-nh ... ""f'l>Od-uoodloin'c:10t•- ...... 
<117> 11o1o """'tUSfl-- 1111r11,..., .....,.._)\'Ml bow _.w ...... .,;..,. _.,. Clfl•cily 
<US> ProwlcN anexptlnat!Otl oi M1'llott 1mpavemet1l ter1eu noc mtt 

In th• prior ctltl\d•r yeor. 

NJ.mt of An•chtd Docum1 nt 

Yt1 

Yt1 

Vu 

Yt1 

v .. 
NO! Aj>plk:1"'4 

P11e 2 

P1t• l 
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(900) Trlblll ~lids Reporth>s 

0.. Collection Fomt 

<010> S1vdy AfH Codo 
<Ol S> Study Areo Ntme 

.. , f' t 

'" .. 
.. ~ 1 • 

.~·. 

no•u 
M-~C.t.,.. C'O 

<020> 91~am Y~ar ioa 

~~> Contact H1ime • Pc:tJOn US.AC shoutd co.nttc!__!!_l~-~~-1_!!1_ thb d<iff C'Ynthl• . "'-~•t 

<OlS> Cont"t ltlc~o~ Numb_!! N_!imbes of penon id~~ifitd~.a~~ <Q-!_O> 'onuou .-.ct 

<0l9> Conttct (mall A.ddrelS • (m1U AcldrcJ~~~~-~~enOfil:d ln data Une <030!_ _ <",."""'•tMt-eAt•lt l'l•t 

<,10> Tril1•I h"d(1) on wllith HC S.tllU 

Plge 7 

FCCform<l$1 
OMB C:O...ttol No. 3()6(H)986/0M$ Control No. J060.0819 

July20U 

<920> Tribal Government £11&•&•men1 Obl~atiOfl 

I --n n I 

11 your (OMPlnt MNtt. ltlb•l ltt\dJ, p.IHH ...... ('t•t,No. NA) lot etch tl'Mti• bo'lt$ 

l o cot\flrm ttM \tat\.IS dt•<tibtd on tM ante Md doeUl'MM(S). 01\ lll'lt 920. 

'Cl1rT\O"ltr1tu coordirt.t.tlOn with tt\e l riNJ covcr~nt fJ\Jft.Uent let 

t SUU(a)(!J,.cludH' 

<92l> 

<9H> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Needs •neurnont and deplo)ltTl<>nl pl•nnlr>g wilt\ a focvs on Trlbel 
communWy anchor lnstihrt~s. 

F•ailbl~ty and 1u1tllnablllty pl1nl\ln1. 

M•rlteUnc ttrv.ces in• c:ulturallv s.eosh1vt ma:nne-1; 

Compl-.ntt with ~lchll of way pioceu .. 

compll•nct" wich land Use p«tmittlna reqvuemena 

Cornptlanct wilh FacJlltlu Sttlf\g rur~s 

Compll1"ce wUh Env\tontnentfl Review proceuti 

(omplianct with Cultu'11 Pruerv11101\ revl~w proce11t1 

Compl11nce with Tribal S\lslntu •nd l.kcns1.na rcQ1.1lrcmen1s. 

S.loc:t 

v .. orHoor 
llc<ApplC..bl<t 

tO:rne of AUad'lt<I Oocumtnt 

P•a~ ? 



(1100) No Terrestrial eeckllaul lie porting 
0.11 Colllalon Form 

<010> Scudy Aru Cod• 
<015> SMIY Arn Namt 
<02()> PrQCfam Year 

... 
&LLl>IDMA 

J05 

FCC form 4*1 
OMI COfllro1 No. ~86/0Mll Control No. 3060-0a1!t 
Jutv 2013 

<030> Contut H•m•. '°"°" USAC shouldconracr 1111rdlnt_thl1_d!t!__ -~'" ..... , __ _ _ 
<OlS> Contact Telephono Number Number ol person Identified in d•I• fine <030> •••n•• •• • • 
<019> Concacc Em1il Address Ern11I Addt~~ of peonon idmllfled 1n dala line <030> , ·-· .• •At.•1• "-' 

<1'20• Plaosa conhnn • helher lenoslnal baeUlaul opt1an& llldsl W•lllin Ille s..~orta<l 11111 
pu"Stlant lo I &4 313(G) (YO$. No~ 

<lllO> Pltue ulect lllo 1pp<opriate 1esponso (Y••. No. Nol Appllc:;ible) to conr.,,. th& 

reporting canlar olltrw broadl>llld service of at lout t Mb~ downstream and 256 kbp& 
UptlrHm wllhin lho 1upponed 1re1 portuant lo§ 54 31 J(g). 

C-n- I 

I I 

Pag• B 

' •1e I 



I llCJO) Terms and Condition for Ufall ne t11stomet1 
Ulellne 
Dita Collectlon fOrm 

<DIG> SW&l'i~Area Code ucu 

<OlS> Study Art• Nlme ·-~~_.~,,· _!!:.!----"'-

t020> J>roeram Veer _ ·-- ---- -- _ 16u 
<OlO> Contac.t Mame· Per&Ol'I USAC skould c.ont.ct rq.,d\n& thts data <vnsbu &wu 
<OlS> Cont.ct Tele_phone Number · NE_~_!'_ of person lc:le.!!!_lt_tcd m d1ta line <Cl)()> H''••••aLl ~ .... , 
<039> _ Cont•ct Em11I Nfdreu ·Ema II Addttss of person idcntifted ln data lint <OSO> a •• , .. ,11-m flk f'IH 

P".C-Form 481 

Of.if Control No, ~8'/0M& Con1rol Ho. 3060-0819 
. .ly 2013 

Pace 9 

<1211>> Torm• & Condition• ol Voice Toteph<>rrf Ulelme Pion< 
r=·"-.. -~- J 

<1220> link to Public Web<ite HTTP 

•pf111e rhtc-k theH boae1 bt:krw to c;onltrrn ttiH Cl\• nt1ct1td docl.lttMl\t(J.J, on 11.r\r l210t 

ot th1 webJitt l1ted, en line 1220. coM•.1ns the reqUlred CntorlT\IJtlo" punutrtt to 

JS4.4ll(•l2J,nm.t,.P«t•na Sol lTClttUrv•.na OVl""'lf'K:Ol"'M- 4190fl c•' must 

1nn~tv upcrt: 

<1 2.21> lnrom-.,tiof\ descub1rc tile lerms •nd,ond1rions. or'"" vokr 
tctcphon'f service pltn.s e>fferttd 10 lifellrie u•bs,r.ben, 

<1212> O.t•ils 011 the n~ml>er of minutes provided., pin ol the pl•n. 

< l ll~ > Ao£1.110Ml <t..r1ufo11ollcalls,1ndr11e• tor .. hsuch p •n. 

m 
[2J 

rn 

H•,,.• of AUech9d Oowmenl 

P1119 



'•t~ JO 

ICIC,..,.411 

,, ""11#11 
-·""'"°'""· ~""''"''""' _), 
.luly:t011 

•1cn. St_~~t_!t(oclr 

41.SJ., St~"''~-~-
41Cb flNllJ•'" 'fur 

430> Conua f!lmt hoon UW •ouM toftUa ttt•tdir!c 1h•• d•t• 
~,, C°"tact ~ .. tlon~ ~J.l_l'f'.ll* ·ltumber ofptr1M~Uf\edlrl~nalliw cQl(b 

~~ -~-0!.f\_!!!!_[~~-"~ddrtu. EMllit Addff'\t of tMf"IC>n 1Mm1fl.d IA ... ,, ~l'I• oc0)0> 

,., ....... ,,,,.,,,". r.tptidMt belO'W'('Yn.Jlo. hot-4"1lcA1el s-. Mt9 H"""'-"'• - • t9(1ip\eint "'""•""""•! C••.et ...... , ..... I w,,.n. ffNff\ Hllh COll .u ... tt. HW.Coq Ml~Ott t • dfM1 1-tlttH dNrt• ,.d\tdl.OM. and 
(OMIKI Ameltc•"""'• 11 ... ppon •• M'lfonhfft•l(Jlt. S4.lt)(bLlcU4t•). ~.1ntor11uU0-nu,.on1t19ft "*'•m ..W'1th•~•l'lt• •tt•dte.d ~kM.fVfUf 

Snc,...,...1 c..,,..d -..,, .. fQ ,,,. ... 1 "'1KI"~ 
">o)O> 1"4 rr1r Cttt•ltntmt ~4" Cl- t M JlJl'JUJt1 
<!Oil» ''' ., .. tcnJflqtAon (47 aa § S4.Jl~M1M 

<lot lb .-n .. ~moftl {41 CfR t 5'1.l ll(b)(l)N) 

Pft<ec.,c.m.. .. ..i.t'lf,.n• ,._,_ CMtHi .. -(<7aa t '4.JU(ol) 
<lOll> lOIJ f1i11tn klfF<" C.bbl..., IO CrJ I SOUl<Jlllt 
ocJOJl> 1014 ,,.,.,. °"""'...., c11cubc'°" I"> c1a ts• iuccx>n 
<Xllb ~is, Ottn ~-ot1(•bllet'°"' (47CI« t S•.UJ.lc.XJH 
"lOlS> XH6 W "'4wr~ lrom'I s.1.1,.on C'.•lcvlauon (•7CfA I ~4.Jl,.<)(4)} 

Prk• Cap Cfrrt-' to~ Alftfftia t(C S~pJIM1 {f1 CfR t St.Jll(dl} 
-<-4'016> C•t11f~Ovn Svpfl'Of't U...cl to lu•ld DroadbMid 

COM•a AtMtlca ,.,..,. 11 R•'9'f1"'1 (47 CUI t S-4.lUC•U 
<)OJ 1> )Id Vfll llotd:bMI ~Nb tff'Ul1c.at10A 
dOll> Sth'f•M ~a.f\dl kNK•C.,.W<.atlOl'I 
•lO~ '"'""" "oC'•" C.ttiltutk:ln 

.... -..-~ , ............... ir-f ... "*-' 

,-- 3 

: : 
<mt» Pl•u• cl'wc• th• bo. to conf .. ,., I hat Iha atta'heG document(•}. on llt1• :z<121.cont1lru ttM rtQ1.1lr.d lft1orm1tlc" r-----­

pvr1u1nt 10 t S4 . .3?! i•Jt)t(ll~ ... • r.cJpi1ri1ofCAIPh•HH1vopot1 •hill orov1de Cht "umt>M, MmtS. tnd 
1ddruH• of COMl'MilNty tAcllor '1Jut1h:Uon1 towl\.lch btjlft ptcwktit1C 1a.u to bro.dbt"d servk• Wt 0"9 
prectdl"'t c:t .. ndat wu. 

·~·· lntrtim PtncrrH Con,muAltr N!dwr lll1.titvUo111 I I 
.. fill c::as:o:r:=::ar.aa.;:; ·-·•u::=J-ft.l-••.tlHM .... ~\114--..., -~ -·--~·- -·--

P1&• JO 
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Pier ll 

fCCForm481 ICertlflcallon • Reportlnf ~mer 
Data Colle<tlon FOmi OMllControlNo. 3060-0986/0MBConttal No 306G-0819 

JutylOU 

<010> Stud'( AfH Codt llO&U 

<OlS> Study Ar .. ll>rnt AU.QID>J.£ T£L co 

<020> Proi••m YHr )01' 

<O>ll> Contoct Name· Ptrion USAC should contoct re11rdlilt this dlt• cynclllo sweet 

<OlS> Contact Telephone Number ·_NVfT\b_!r __ ~!_]1er1on identified in dUa lint <O>ll> SO'l9''2ll oxt. 

<039> Cor\ttct Erne;1 Address# E'mall Addreu of per1o_n_i~~__!ifitd tn Uta line <030> __ C'_a_weet.hccntek .f\•t 

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer u to the Accuracy of the Oat• Reported for the Annual Reporting for CAF or LI Reclplenh 

I certify thnt am on officer ol the 1t1)0ttlo& c1rrlet; my responSlbllltltt lnckide en1urln1 tl11 t<CUJICV of the annualreporllng requlremrnu for unl-111 ''""'" suppon 
recipients; and, to the but of my knowlcd&t, tit• lnlormotlon reporttd on this t"'m and ln ony attach menu l11«u11te. 

Name of RcC10rtlt\1 C•rr•u· AL.L.SNOAJ..t: Tt;L CO 

Sl1.n1tvre or ~lholtred Off1ur: O:RTJF'lED Ol\IJ.,UIE Date •/l /JI 

Printedl\lmeofAuthom ed Offictr Todd 8.oe•lc:r 

rrtte Ot r;>oJ1lion of /luthorl:td OffJ<er: CEO 

Telephone number of Autho<lud Olft(cr: ~o•U662t2 •Kt 

tudv Aro Code ol Acportlnl Carrier: )1060 Filin• Due Date for this fotm: 07/01/201~ 

PenOflis willtuMv ma._,. ftl.se s"ltl'l'lifnts on th.la form ca• bt p.;Ns.IMd by tine or 1orlenure uncftr the Colnn'lunkatlons Art of 19)4, 41 U,S.C. t~ SOl. SO) b or f1n1 or lmprl50nmeol'lt 
vnder Titlt ll of tho Uolttd St11" Codt, J! U.S.C • lllOl. 

, ... u 



, ... u 

f<:CFe<"'.al Cerdflcetlon -A&ent IC. rrier 
Dm Collecdon Form OMB Conmll NO. ~16/0MI Conlml No. SQ60-081t 

J"V 2013 

<010> Study NU Code llOUt 

<015> Study Aru Nome AW.¥11DAl.E TEL CO 

<020> Pr~~mv.ar_______ !_~~- ______________ _ 

<030> Ce>Mo<I NI""· Peroon uSAC should"'"'"' reprdlnt this dat1_ tyl\th U Swut 

<035> Contoct Trlephone Number Nllfflbtr ol por.1<>n Identified In d11Jo lint <030> ~ D706U u ext. 

<039> C:Onu,t Em.tllAddress Emell Addcieu of ~erton 'ldrnttflrd ind1ta Int <O~ c:awee~lacent.ek .net 

TO 8£ COMPLETEO &YlllE REPOll'TlNG CAARIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certllk•tlon of Officer to Authorbe ""Agent to File Annu~I Reports for CAF or LI Recipients on 8eh11f ol Reportlna Carr~r 

I cenlfy WI (N""" of Agtnll la a\llhorind lo 1ubmtt Iha lnle<..,.tioA reportad on b1h1ll of lht tOPOl'in; eotrlor. I 

1100 certify thol I..,, 1n olllc.,. ol tna r.i:iol1lno "'"ier; my roopon1lbiN!iU lnclud1 enourine lh• eccuracy ol tho 1nnnl dota rtportlno "'!l'lnmlflla provided to the outhoriud 
19•nt: end. to 11\0 boot ol rn1 knowledge, th• roportt and data provldtd to tno oulllorltad IOtnl l11cc.r1ta. 

N1me cf Aulhorh:ed Al'tnt 

Name of A•port"'il; C.rr .. , 

.SJ.r:nat"''~ of Authorized OHicrr 0.10· 

Printed namo ol Au!M<lted Ofllcer 

Title O< positJon of Au!ho<llod Ofllcor 

Tolopl>ono number of Aulhool .. d Offltcr 

StudV Ar•• Coda of Reoortlnt. C..,rier FIRrw Ihle Otte ror this f0<m 

Ptnot1:. ...-.,11y rNkJni f1lw 11•1emcnu on tlW form un ~ C>l'ft4f\1d by r ..... or forttth,,,it "'*th• ~~lonl Al1 of l9J.41 47 U S,C U ~2.. SOJ(b,, Ot nt1e Of 1'"'4P'bo""""' 
und•• lrtle Ja of it.. UN!-0 St11e' · od1 II u s. i 1001 

TO BE COMPUTED BY 'THE AllTHORIZEO AGEN'T: 

Cer1111'8tlon of Agent Authorized to File Annu,1 Reports for CAF or U Recipient$ on Behalf of Repar11nc earner 

~ n •sent for th• ro1sc•ttlng corrior, certify •hot I om 1uthcul11d to submll thO onnuol rtpolU f0t unlvo,..t 1"'1/lu '""'°" rcdplents ori bohllH of tho r•portlnJ came<; I l>lvt pravldod 
tho dou ropar,.d hutl~ b1Md °" .i.11 providd by t ho rtporttn, am1u; i nd,"' tho bell al my ...,owtodc-. tloo lnlor,,..tlon roponod htroln ls acc11tow. 

N.,_ al loportin1 C.tflor: 

N1me of Authorized Aunt°' Em"'-• of Aaent: 

SICMturo ol AUll\0<l1od Aaont or Em""'- of A .. nl: D•tc: 

Printed nlmt of Aulhorl1ed Mont or Emolov .. of A.oent: 

Thi. or poslloon of Aulhorlzecl Aaent "'Emoiov .. of""""' 

ITeleollone n<imbor of Aulh0thod A.lent°' Em<>loou ol Aaent: 

Stl'dv Atn Coca ol R1-.1no ~"'"" Fii,.. Out Datt lor thb form: 

PenOf!Jwlkulty f'N\:iflt ftba lll'ltmtnu onth.d f0tmc.an be puntsbed bf' fln•ct iotfeltMr• Utt<ler tt'•Cont.munlc:.atiol\1 Aa of J93A* .o USC. ti S.02. SO)(bL or l -nt Of'~110nllhltlt undetlrUir 
1'olth11J>iltdSUtUC-, llV.S.C. i tOOI. 

P»111' 
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.-io, ...... ,eoni,._ ... 
Dota COlealoft -

<CUO> Study ArH Code HOIO 

<01S> $twdy Arn N1rne _Al.:t.Dlt!A,U_ ,1:1. ___ ~ 

~}'.O>-_____f__rottJM 't'*M JOU 

<OlO> C<>taU<t Ntmt P•n~n US.AC Uioukt contact res•rdfrw: thlt d.tt.t <)!;Utt• .....,.,, 

COJ.S?'~ C~_~_!_t~~t_!!V~_!_____l!\.I_~! ~f penon tdtnOfttd ~ d.C.. ~ (010> \.tUUUU •.:;t 

COJP> ConUct fmaMM_drt_~--~llAd:d'_!_e_U_~_,_iOfl .idt_ntlft~_'ndita Inc <030> °'"'"""irt1•4'•~ n11l 

~~--__!~if!l C.Ulltt M"'9 T•l«pl!Ol'I• C'~"'I O( • l d1.1 .... fM lAllHIMl• f 

•lll> ......... ~---"Y_ "<'• T•lept,CW'\4o ...,.OC""\<1t un 

_<IJb> Opt:111~COl!\f)MY Me 1"•)•~ ~1\y •t fltlCIU .. A ltl<' i &lld&ll•l 

<1)3> ... 1. <02> 

AffDl•tH SAC 

Ace Telephone Association .UltH 

Ace Teleohone Association " " Ace Telenhone Comnanv of MichlQan Inc: )l o. JU 

Ace Telephone Company of Michiqan. Inc: !Drenthel >i•n.i 
Ace Telephon~ Cocapany or Mlehlg•n. lne (Old Mioaionl .unu 

--. ..--,----

AcenTek 
AcenTek 
AcenTek 
AcenTek 
AcenTel< 

fCCFcxm«s 
OM&ControlNo. JCl60o0986/0M11QiolrolNo. I06CHl819 

ll/lt20U 

col> 

001,. eus1,,... A• Compot>y 01 &rtncl °""""'tlo• 



F<CFomlal 
FCC Form 481 ·Carrier Annual Reporting 

~~ Collealo.n F~m 
CIMlc-dNo. ~ICOMlol N.,_JG6CMll1t 
,..,mi 

<010> Study Area Code 

<015> Study Area Name 

<020> Pros.ram Vu< 

<030> Contact Name Person USAC should contact 
___ w_lt_t>~questions about this data 

<035> Contact Telephone Number: 
Number ot tne person Iden titled In data line <030> 

<039> Contact £mall Address 
Email ol the person ,dent 11led In data llne <030> 

ANNUAL REPoRTING FOR Ali CARRIERS 

<100> Service Quality Improvement Reporting 

llO"l 

DRE:L"n!C n i. CO 

201' 

C'yn chi u &w et 

!.0'11 1,~ :JU PXC, 

-:• "-••t•a('enteik .net 

<200> 

<210> 
Outage Reporting (voice,_) ___ .... 

j I ~- che.:k be• If no outaces to report 

Unfulfilled Service Requests (voice) I o I <300> 

54.313 54.422 
Completlon Conipletlon 

·-·....._. A-.irecl 
/dw ... _..w,,... ,_.... .. 1 .. 

l~t llflotltl'fl ""°'hltttr/ 

(nJmplnt .. tftltnl worhhul} 

I I M I I I I 

I I l~'-'1 

I I c I~ 
(a1tadrW1n"'tNrd0< 

<310> Detail on Attempts jvoice) 

<320> Unfulfilled Service Requests (broadb~nd) I I I .t I~ 

< ' lO> Oet3 1onAttempts lbroadband)I I I I~~ 
- .l•t-dnnl-""'""""''' 

<400> Number of Comp 11lnl' per 1,000 customers (voice) 

<410> F1-ed , o.o I 
Mob1 ~ '-· o_._o ______ _,. <420> 

«130> Numbe< of Complaints per l.000 customers (broadband) 

<4SO> ~::ile I::: l 
<SOO> Service Quality Standards & Consumer Protection Rules dmpliance 

<440> 

(clwd kl itulrcfllr nffif'"r1f}011.I 

-- -· -----··- ~· 

<510> /oUDtMd rlur1iptlW' ff(wnrn(} 

<600> ""'""""''""'""" " "'! 1u """'"' A""'"'' ... ...... _...,.,. tchf'c• ttt illufJ.r• l•r•tti}ftot>ottJ 
ll0,92.,1 '1 O.pd ! 

<610> 

<100> Compan{Price Offerings (voice) 

<710> ComP3nY Price Offerinss (broadband) 

<800> Operating Companies and Afflllates 

<900> Trtbal land Offerings (Y/N)? Q (!) 
<1000> Voice Services Rate Comp<1"b~ltv Certlflcallon 

'lttltlfMll """'Pt.in lb:umrn1 

(cOff'llJ/•I• attoc#ttd wo1l.-..,,J 

(rocnplrt~ •ttochttl 1t11arh1tttf J 

(romp!~tr •tCodtt<d w<>rl:.r""'' 

bj,.4 t•••lrOl~WO~S.~} 

Ives I 
, ............ c... --- I 

''"" ~ ··~·~-~-
<1100> Certify whether terrestrial backtiauJ options exl~t (Yes or No) @ Q llJ••L th.rt •o-""~P"' """' 

<1110> l<-ltaltacAP<l-••,_,I 

<1200> Terms and Condition for Lifeline Customers 1~unor11.0-••'-'J 

<2000> 

<2005> 

<3000> 
<3005> 

P1ice Cap carriers, Proceed to Prke cap Addltlolllll Documentation Worksheet 

Including Ra1e·of-Re1um Carr/us afflllored with Price CDp LDcal E11change Carriers 
ldtrct ao f!NfK"titr urlafi.'8-...J 

/c~r. .rtedwd .e1._..,..I 

R~eof lleturq Cattlers, Pnicud to RORA!fdition•l Oocumenutlon Wor!csheet 
rtktt &o ,..._,,. r.,ft/ieshftJ 

(u1,.,.C••tlKftrtlWOtiJw.IJ 

Cf -w c=i 

I'!~~ 

I { II I I 

C:t-11 .t I 

I ' IC~, I 

C?:JC' I 

I' I~ 

r ' I~ 

b~~ 

r I~ 
I 
I 
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(100) S.rvla ~llty l'"PfOWment hpcrin1 

o~ Co1tc11on Form 

<010> Slucly MH Cede 

<C015> Study Alea N•m• 

c020> PrOJram Y•tr 

<OlO> COAtKl N•rn• - Perscn VS.AC should contact ret1rdlnf Otis d111 

<OU> ConlKI Ttltph~t Humbtr • Number ol pouon ldon11fled In dolt Une <030> 

llHU 

01111tnC1 n1. rn 

,.u 
C")'ftt•\11 Jll•Ol 

\6'1HU\t ut 

<OSt> Cont Kl Emall A.ddtf'11 • f mall Addf c-u of .@!run hf•nUfted in data fint <030> .-.-t. .... ut •It •t 

<1)0> Has your CC>mPl"Vftte1wd Ju ETC cert1fktdon from the FCC1 lvM I no 

11I""'' '"'-'10 une <UO> il'tfl, d•Vo• Ni,.. an e<lsll"' lS4.202(•J ·s Q Q 
<lll> y.•r j>lon"fhdwithth•fCCI hn /no) _ 

tf -,our arullll'ltr lo Unit <Jll> U~i. thrnycu •re rrquirf'd to fh 1 pn:i1rc-i.s 

repon. on Rne <I U> cfeftntt""I lh• 1totu1 of your compan\"• nlsuoe i 

fCX:Foml4&l 

OMB Conlrd No. lCJ60.0916/0MI CHiid No. J0~19 
lulv20l3 

<IU> 

54 202(1) "'S y•1r pl1n• Cll t1rir With the I CC. Ult raflt*I to ycur pt~sioa Q4 
WJicr trl('phon¥ i.et'Ace. 

AnKh Flve-Yrar Servke au..r1ty lmprO'lo'emt>ftt ,., "°'•in 1UIK.eqUitnt y«lfl 

your 1n11u1I proereu report filed purw1m to 47 ( ,f ,It i 54.31)(•)(1). tf your comp.ny;, • 

CETC which ~11 rK4tfvu fro111n supp.on. yow ptotteu rePOrt ~s 011.ly 

requited to •ddrtu voict ttl1rphonv 1e1'ilk1. 
f ""'"'_·· ... _ --------

PIHM M(tc-l 1hc 1pproprf•l• ropan1u Mlow (Yu, No, Not Applk.lble) tocord'irm 

1h1t the tttec:lwd docvmit'lt(s). on llM 1l2, cont11n11 proer•ss repcr1 on tta flwr·yHr 

Mr'Vl<•qU-IJtv lmpuwem9nl p&tn punutnt to iSl4 201(1). Th• lnforrn1t.jgn1Mn be 

submiU•d .t the w 1te ccn1tr lewl or uruw btoc• •• •pproprlale, 

<111> Maps detal&na pr .. re1.s tow1tdl rnttllncpl..n tlrtth 

<lU> hpon how much ""Nn's.el MMe (USF ) suppor1 wes remtwed 

<HS• Howndl(USF)--1:> ...... M..a~uoll) ""''-"""""'11o ... 1ulOdlalrnprawtoMot ... .., 

c 116> tto.r much (USf) ,.., oood fl> impt11¥0-a """''"V' end how arppotllnaulOd lo;..,,.._.,. ""'"'9 

< 117> How modi llJSFJ WU ultd lo i-"""ict CIPIC!tf •nd how auppool- ll90d ID imp<OY• ...,;c. c:_.;ty 
<UI> PrcMde •n ~•plaNtlon of netwotk SmprO"itmtnt hr11t1 not m1t 

In 1he prior ultNhr ••••. 

N11YM of Att.cll•d Ooam•nt 

... 
••• , .. 
••• 
Vts 

Not AppHc.•~• 

Pago l 
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(molOper .... C.-let 
OmCall_f_ 

<010> Stulfr NH Code 

· .. .. ) ! ~. 

\ 

HOOl 

_g>Jb St_11~ Aiu ."hmt' oulfT"lz n:.i..___cn_ 

~10'> ~~!_lmU!! 20" 
~30> ConctatlMM PtuonUSACt.hovrdCCM'HKtrttlf'Cllt"fthiJCl•t..t (')oil,,..,. awut 

~3~ _C_9~tcl lf!t~OM NM~~~~_!_OJM~-~~ntl(l•_d_Jrt_d•_la ~-~-0~~ _ ~UHUUi ut 

~l9> Col\ltc' (tNll Addrtn fmtlAddteu or ~~~~tlt»O ll'l~_!_• ltM <QJ_~·~·~-~rt_,_•~~ 

~_lO> - ~~p~_eauk>t AO f'f)._.etlof' l-Jl'I~ ., " e1n9tl\. "'" DOMl';O 

cllb H~~o_~~ Mt1 t•l •IJllMlinli Alo•OC'~_l HMt 

cSll;i. 0~~-C~~_Jl_t:Or.w_~~t__J!J.~~ft1C IOr'!!'!_tfl•_! 

<llb .,., ' <al> ... '• 

AffliltH 

.. z. 

SAC 

··::see an. 1cneo worKsn1 

--

et·· 

P•&.PG 

ICC Fot"'41l 
OMICootrolNo. '°'°'°986/0MllCootrelNo. ~19 

JutvZOIJ 

<U> 

Ool"l IUs.if\f'lt As Ci:>ITlpMY<t'lrand DetlpltlOll 

Paa-t 6 
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(900) Trlbel Lind$ ~rtln& 

OllQ Collection f«m 

<010> StUd1_ AIU COde 
<OlS> Stud~_!!N•~ 
<OlO> Procnm Year 
<~> Coot.cl Name Person USAC should contlcl rt_t:ardlnt 1hb data 
<O)S> CJ'f'JIKI TelohO«>e N11mb". NUMl>tl of Jl.CtSOfl Identified In data lint <0)0> 
<039> COf\t>tl Em•~ Add•ess • Ema II Addreu of ~_!l<>fl ~entin.,d In ci.11 llM <030> 

<910> Trlballand(s)onwhkh ETC S.i'<es 

UHtoJ 

~ "-LIO 

1 •1• 

"YWT•~~ · - · 
'\tlltUHt • • 

....... ~"' .. -

Page 7 

f«fotm481 
OM& Cotllrol No. 30e(M)986/0M8 Conlrol Ho. S060-0819 
luly20H 

<920> Tt1bal Gowm\lnfnl £n1•gem•nt Obhgatlon [ l 
lfy0...., coMp.atrf ,,.rv•• Tribal tl~s.. pS.ue s.tnt (Y•1.No, NA: f0t tK~ tht1t bo11s 

to coftfirm the natvs deuubttd Oil tt.• atu1ched dO(Uf'l'\tftt s.). Ot'a li"8 920. 

d•tnon1trat4" toordln.lt!Oft witl"l lh• Tr b.tl JOYlfnment puriuaftt to 

~ S..J l 3(•H91 in<Jvde,. 

<921> Needs ossessmonl and deployrnenl ""1nnin9 with a loctn on Tribe I 
comrnt.#'\lty anchor inshtutiona 

<'322> fe.,lbllltv and sU•tainabl ly plannint. 

<913> 

<924> 

<9H> 

<926> 

<927> 

<')28> 

<929> 

M1rlttiric services fn • culturtUv se-ntitivt mtnMt, 

Compliance with ~lahu of -v procusu 

Comp!;ir><e wlrh lend VIC pumltllnt ttquirrmenu 

Comp!i.lnce wfth Facihtuu Siting rules 

C.omP'.anu· with E'nvhonmen11f Review proceues 

Complianet wllh Cu1tu11l Pfe>Civtt1on review pro<essu 

Compllancc w\lh Tribal hs MU end Ll<ensl11g reci~lremenu. 

Soled 
VHOfNOOI 

>IOIA!>l>liooOI& 

~" 

Hamt' of Altlt he<t Oocvmtnt 

P~&• 7 



(UOO) No Ttf'YeS1tfal llatkhalA Reporting 
l>.l!a Collectton Form 

<OlO> Study Are• Code ' " '" 
<OlS> Studv Are-a Nam~ ~IHTMt n... rn 
<020> Pr~r•m Y11r u1 1 

<030> Conl.Kt N•m• Person USAC should contact '~!fdina_cll>! data ..,.,.,. --. 
<OlS> Contact Telephont Number Numbor of ptr$0n Identified on dtll nne <030> ,.,.,..,,, •• 

' ~ 
I ,_ 
-:, .. ~. 

<039> Contact Email Addreu (mall Addreuof pcoon ldentif~d 1n data Sine <030> e•w•c. ... ie.11 •• ,.., 

". 
... 

';, .;.' 

FCC F~f~)',:*81,lf , . • " .~ : . , " . . 
OM8 CoillfOI No.~3060.o986IOM8 Control HQ. J060.0$l9 
iU!Y'20ij; « ·s. · . .r ·· • · · · 

<1120> PIO•ae confillTI who II\"' 1orrMl1ial bao1J1aul option• o.O.l wilhi<\ lhe &<JPl><>ll•d .,.,a 
flllra~an110 § 54 313(!11 (Yes Nol I -1 

<I BO> Ploaae selocl Ille approprlelo respoM<t (Yes. NG. Nol ADPlieel>lel lo conform 11111 
••P<l'l>"tl <:artier o~era btoadt>an<I seivlco o! .a loul I ~ <IOIWlsUoam alld 256 lbpa 

!J?Sllo.'lm wilh•n Ille 111pported 11ea purSUllnl 10 § 54 313(g). 

r- -UH ' 

P•eea 

PtC•S 



(1200) TenM and Condltla11 for Llfellne Cvstomers ' ' 
. ~. 

p llftlne . ~. 
tl;ittCollenlon Form 

<010> Sludy Aret Codt JlWt;J 

<OlS> St~y Areil !'!_!tme ________ _ _ Dl:IWTMA ni. _crt_ 

<020> Protram Yeu .lbu 

<030> Conta<1 N•me • Pers011 US.lC should cont><1 •ttardinJ this dtu <>•»•• ,.._., 
<03~> Contact Tc:le~~ne Nwnber , Numbe1 of _J)l"rson ldc-ntifle_d~n data line <-030> HUUUlJ •'J:'-

<039> Contact Email Addrc>S • Email Acklre .. of pe<son 1denl1liod in_do!i> fill< <030~ 

l<CFonn48l 
01.18 Gont<ol No. 306CM!t86/0MB Conttol No. 306().4819 
July2013 

Pegc9 

<1210> Terms & Conditlo•s of Volt., Tetrphony Uleline PUns 

, .... w... •. I 

<1220> lint to Public Web11te IITTP 

'"'J.aut chacl: U1•J• bo••• ~"°""to c.ontJrm tti11 the •tt.11:h1d don1"'•M(st, o~ W UlO. 

or Iha wcbJite tilled, Ofl rlne 1220. <OfttaiN IN rtquk"ed infcrmtllon P"rtiAM to 

I S.,422(t)(2J a:nMUI t•PonlnC tor UCi r•c.Mnc k>w•incom• iu990rt_ urrltrt m$11.t 

•MU1fly rtoon, 

<1221> tnform1t1on ducribinc th~ tetms af\d cond1t10I'\$ of 1nyvoice 
ttlephony UMCe pltns offered to Li!cllnc •ubmobtrs, 

<1222> Oett~• on the nYmber of minute• prov1dtd u ~rt of the pl1n, 

<112'> Acld11iondch>r1 .. 1or loll colll, ind rat•• far uch such plan. 

IIIl 

[2J 

['.fJ 

Nim• of AU•ched Ooc-um•nt 
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..... ,. 

FCt form 411 

I
C.ltlflaltlon • lltportlrtg Cirrler 
~ Colltctlon Form OM8 Conllal Ho.. J06!M1916/0MB Conltol No 3*-GI 1.9 

J\<y20l3 

<010> Stu_r!Y. Arn Cod• JlC&92 

<OIS> Study ArH Name 0Mill'l'lt8 Tr~ ('() 

<020> Pr~1m Vear 201' 

<030> Contee! Name · P• rs<>n USAC sl>ould contact reJat~!I& t!lis dill __ ___ cynt~i• hon 

<OlS> Contact l•I•~"" Humber Num~r of penon ldent1f1td in da_ta tine <OlO> soou211 ••< 
<Ol9> Contact £m1il Addren • Em1H Addrcu o f p~rM>n 16c_ntrfitd _in data hne _<Q~ _ caweet••conc.ek, ~t 

TO BE COMPLETED BY THE REPORTING CARRIER, tF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cert lfloUon of Officer as to the Acruracy of the Olla Reported for the Annual Reporting for CAF or LI Recipients 

i certify that 11m an o Hlcer of the reporrlna tarrier; m v r~omlbllltlo1 lndu• t n1u rln1 th t accurocy of '"" '"""'' •tl'•ttlnc roqulrtme•IS for unlvorsal HM<• suppon 
n dplent11 ••d. to I~• but of my •nowledct, the lnform1tlon rtp<1rt ed on 1hl> lotm and In any attachments It 1cwrate. 

N1me of fteport1t1:1 Carrier: UM:t:N'TH9.i "tl:L CO 

S!1n1lllrt of Au tho roted Olfkor C1'-R.T1r1ro OMLl:-fE 
O.te o I ) F ~ 

Prinltdn•meofAvthofliodOfflctr Todd lto .. i.r 

f •Ue °' pc:rneion of Altlhorded Offk er CEO 

T•lephone number of Aut horized Officer ~0·18966292 ext. 

>1116¥ Ar., Code ol ReoorU"'" Cu iltr HOU2 F1luw Due Olle for 11\11 form: 0•/01/201 ~ 

Pertan• ..-.lth#t f'IMl ln& tl-1 n Httn4:.frtJ on thi' '°''" un be pU11fd'l1d b.y ftft.11 Of fOlff'M:Utt IJrtdt r tht (otnrNJftC'.IUoru Au of l! J4, • 1 U.S.C tt ~ S03(b). or fi"I or fl1P'il0ft~t 
undor T• 1Jclll1e Unltod Sl•IHCode. II USC. i 1COI 

..,,,. n 



'•a• 14 

F«Fwm'8l c.rtlflcado" · Aatnt I carrier 
D.ie Colectlon Form CMB COnlrol No. ~116/0M8 COollrCI lfo. ~19 

luiy20U 

<010> Stud~AIU Code ll002 

<OlS> Study Area~·~ DUNTHt '!'CL CO 

<020> P1e11•m Ytar 101, 

<010> _ Concact Nam<· PenOI\ USAC ohouldcor11tt11e.prdl .. thlsd111 ~th la Sweet 

<OlS> Cof'ltac-tTe.le.phone Nu~~~-~u-~~r of penonldtnllfled indatalM<030> soiet6,2ll ~x.t. 

<039> Cont«t Email Addrtt1 £11\1111 Addtcu of penon kfRndfttd 1n dat.11 lne <OlO> c •wect .. C•.ntek. n • t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

C~rtllication of Ofliter lo Aulhorlze an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Aeporllnc C1rrler 

I certify lhll CN.,,,. of Agtnl) 111uthortud lo 1ubmlt lht lnl0<....Uon rt1>0•1Ad on behetl ol lh• tO!)olllnt curier. I 
•loo cartlfy lh1l I ""'•n ol&or of tho t1Poltif11J <;aNlor: my ... oponalbAltlu "1oludo onourlng lh• 1cc:urKy of 111• IH'Htual d•ll roportlnlJ r1qui,..monl1 provided lo lhl 1u1horli1d 
eg.nt; and, to UM best of mr knawt.dQe, tht r•port1 and d.111 fK'Ovidtd 10 IM 11.1thori1ed Jgen• 11 accurate. 

N•rne of Avthoflad Al•nt: 

Hom• of Rt"""inr C•ttior· 

l~nature of Authoflzed0ff11ter Oate· 

Prlntt:d tt•mt of Authortltd otr1eer 

Tiiie or""'''°" of AIJlN:lfoed Offkar. 

Telephon• numbeor cf Authorized Offker 

Studv Ne• Ccdr of R11tPottin• C•n1e1 Fllln& 0... Otlt IOf tltl> form· 

hnom wtlltu ... rmt.inc f•IM il•ltmenb °" 1'1b tClfm u• be punbhlfd by''"• Of fot~1tut• uno.t .. _. ~--'°"' A<l pf 19344 41 us c H so:z. SOJ(b). Ot r1ne "' lmprlsonm1nl 
""<Mt Tldt l&of thr Unlttd Sletn r.ode, 11 U.i.C t JOOt 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflt~tlon of AJent Authorized to File Annu~I Reports for CAF or LI Redplents on Behalf of Reportlnr C.rrler 

1. 1111u,tfo1 lf\« ttpo.ttlnc arNt, c.erttfy th1t I 1rn tuthc11atd to submh the atWuM l repo<U f0t "".._.rial service tuppert C'e(lplllnts on Mh.alf cf ltte ttpordnc canlcr; I hav«: pro.Wed 
die clato rep0rt1d htroln bued cnd110 provldtd i.., di• 11p0rt"'c Cltfle<: 1nd, 10 tll• bnt of rn~ l<ocwlodc1, I~• mfor,,..rlon n:pot'td n.,..;~ l11<C\lrolo. 

Nune ol RlotWtin1 C.rri•r: 

Name ollwth0<l1tdA.ton1 ot £moto.- of .<latnL 

Slu11tur1 of Autho1Lttd A.ten1 or Emo!owt ol Aatnt: Oita : 

Prlnttd no mo ol Avthori.ttd AHnt or£""""•" of .... nt: 

Title or oo>lllon of Autllorlttd Aatnl or Em•"""'• of A.tint 

Teleolt...,. n11111ber of Authorl1td "3ent Of Em1>lovH of "3•nt: 

Studv AIH Codt of R1oartlrw C.rrior: fllit11 Due Date fOt' this fOt'n>: 

Pe~Mla'uJty m11k.lr11 t•heo iuttmtlllt D1' lhb formcaflll bf' pu·,.isl'ltd trf ftneor totferturl!' undH th• Comtnut1btla1u Att of Jt)4, 47 U.).C. H S02,, SOJfb), 0t P,,. e>t'-"'e>rhoonmrnt U11dt1 TllJC' 
U oft .. V""tUIOll• (Mt, ll V.S.C. l 1001. 

~aft lA 
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,.., Operallllc co.lplltles 

o .. c....--

<_Ollb -~AtMtode 

cOl S.> Stu~ AtH N1nw 

"02'0> Pr_!1.1_1am Ynr 

. •: • I 

·" .. ~ 
)l .. , 

.-:nmul ni.C'O 

nu 

... oi&> CoNt<( Hi11rM P~non USAC 1houWcof!Laet '~c(_~-'-~-----------<'l'_•d1o1 .iii ~u< 

_!OlS.• __ (oNact Teftphon~ Hvmb1r ""''*'of pc:oon kf•M1Utd In daU lint <030> ,.,n,,11.1 flwt. 

~·-'•-- Conlt<tfm11Addrea fnvllAlddm.aof~ri.onkftMiftt'CIM'ldlUlltle<OJO> f"··- .. t••t•1111•' .... 1 

<110> Re~Car'* M'"• l•l"phOfH C..,...l'I)' O( NC111,.n. lai:- (0Hntl'lll'1 

<111> HoM•~ At"• 'Ya .ep>.- M.OC • ~lOlt 

<Ill> Opt'-'._1 Co-pa.riy M'• T• ~ C.,p.nf of •1.~t\ t•a lM' POlr<mtliu• 

dll> cal> .. • -- _.,,,.,.., -- - -. qZ> 

A,,..tn SAC 

Ace Telephone As•ociation h~JO 

Ace Teleohone Association .uuu 

Ace Teleohone Comoanv of MichiQan, Inc .H.,CM 

"ce Teleohone Com,,.nv of Michigan, Inc (Allend•lel Jl6Ut 

"co Telephone Company of Michigan, Inc (Old Hiaaionl , . ..,,, 

JCC ....... I 
OMtC-....... ~C-ol..._ -19 

JollrllUJ 

- ---
ul• 

Col"' '"*'"' M C.MllnY tr trllOd Ctsllnlllo1> 

AcenTek 
AcenTek 
AcenTek 
AcenTek 
AcenTek 





Study Area Name: Ace Telephone Company of Michigan, Inc. 
Study Area Code: 310704, 310777, 310669 and 310692 
State: Michigan 
Form 481 Linc 510 

Compliance with Applica ble Service Quality Standards and Consume1· Protection Rules 

As a local exchange carrier in Michigan, Ace Telephone Company of Michigan, Inc. 

(Carrier) is obligated to comply with the numerous consumer protections contained in the 

Michigan Telecommunications Act and all MPSC Guidelines and Rules promulgated or adopted 

there under. Carrier has established operating procedures designed to facilitate compliance with 

such consumer protections ru les and service quality standards. As part of the operating 

procedures, appropriate training is conducted for employees. 

Carrier hereby certifies that it is complying with all applicable and effective Michigan 

Public Service Commission and FCC consumer protection rules and service quality standards; 

which include MPSC Customer Migration Rules, Anti-Slamming Rules, Red Flag Rules and 

CPNI. Carrier has a Customer Proprietary Network Information (CPNl) Manual which reflects 

the FCC's cun·ent CPNI rules, a copy of the manual has been previously submitted to the MPSC. 

Carrier has also implemented an Identity Theft Prevention Program in accordance with the 

Federal Red Flags Rule and other applicable requirements governing the protection of 

customers' privacy. 



Study Area Name: Ace Telephone Company of Michigan, Inc. 
SAC: 310704, 310777, 310669 and 310692 
State: Michigan 
Form 481 Line 610 

Certification that the carrier is able to function in emergency situations 

Ace Telephone Company of Michigan, Inc. (Carrier) hereby certifies that it is able to 

function in emergency situations through the use of back-up power to ensure functionality 

without an external power source. Carrier has backup battery reserve in its central office and in 

electronic equipment sites, which enables it to provide service for a minimum of 8 hours. 

Carrier's service is consistent with requirements of the Michigan Telecommunications Act 

Section 305c and the obligations to provide service in emergency situations as set forth in the 

Code of Federal Regulations, Title 47 § 54.202(a)(2). The Carrier's network is engineered to 

provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resulting from emergency situations. Carrier has redundancy in its network for use in re-

rerouting traffic when facilities are damaged. 



Study Arca :'\ame: Act Telephone Company of Michigan, Inc 
SAC: 310704 
State: !\lichigan 
Form 481 Line 1010 

Cum11tt --Basie 
StuclyMll RHkl•ndal Fiii LocatRli. 

Code R•t. c:Mrs"" 
•Pplicallle 

Elldl•ng• 

310704 269 Buckley 

Benzie Cnry 21.0SO 0.100 
Gr Traverse 21.0SO 0.100 

Manistee 21.050 0.100 
WeKford 21050 0.100 

310?04 378 Copemish 

Benzie Cntv 21.050 0.100 

Manistee 21.050 0.100 

310704 862 Hoxeyville 

Lake 21.050 0.100 

Wexford 21.050 0.100 

Manistee 21.0SO 0.100 

310704 885Me1ick 

Manistee 21.050 0.100 

Wexford 21.050 0.100 

310704 369 Sollth Boardmilln 

Kalkaska 21.050 0.100 

Grillnd Travers 21.050 0.100 

TRS& othr 
Mandatory l\eariftQ 
EJip-*I F.cl Subscrillef Sta• SW.USF Cotlnty E ... 11 St.t. E-911 lmpalntd 

Callng LIMC..,.arge ''*""'"' Sun:h.arg• Sure~ (e.g.Rre& SUrcl\argH 
Lln•Charga Pollea) 

6.500 3 320 0.190 

6.500 1.110 0190 -
6 .500 0.440 0190 

6 .500 0700 0.190 

6.SOO 3 320 0190 

G.500 0440 0.190 

6.500 02SO 0190 

6.500 0700 0.190 

6.500 044 0190 

6.500 0.440 0.190 

6.500 0.700 0.190 

6.500 2.760 0.190 

6.500 1.110 0.190 

Carrier must certify that pricing of fixed voice services is no more than two standard deviations above the applicable national average urban rate floor 

for voice service. For program year 2016, the average urban rate for local service is $21.22 and two standard deviations above would be $47 .48. 
As shown above, the sum of the local rate and state fees is below $47.48. 

Carrier certifies that the sum of its local rate and state fees is below $47.48. 

TOUIF!aed 
Voice 

Sen.ten 
Priclng 

31160 

28.950 

28.280 

28 540 

31.160 

28.280 

28.090 

28.540 

28.280 

-
28.280 

28.540 

30.600 

28.950 



Study Area Name: Ate Telephone Company of Michigan, Int 
SAC: 310777 
State: Michigan 

Form 481Line1010 

Cunwnt Additional Balle Mandlfillry 
8tudyAn• Resldentllll flat LoQIRata ExpUld.cl 

Code ~ Clla'Vff" CllNng 
appllalM 

hc:llangt 

310777 Old Mission 21.05 0.10 

TRS&otner 
Fed ht1rln9 

Su Ilse~ Statlt USF County E·111 ~Wei 
line Ch M'f4I 9'*'- S•llscrtllet lun:harge Surcharge S....&-IUle.tJ. Sun:tiarg" 

llMCM'Vt fire & pOllee) 

6.SO 111 0 19 

Carrier must certify that pricing of fixed voice services is no more than two standard deviations above the applicable national average urban rate floor 

for voice service. For program year 2016, the average urban rate for local service is $21.22 and two standard deviations above would be $47.48. 

As shown above, the sum of the local rate and state fees is below $47.48. 

Carrier certifies that the sum of its local rate and state fees is below $47.48. 

Total Fixed 
~ 

Stt'lltc:ff 
Pttcfng 

28 95 



Study Area Name: Ace Telephone Company of Michigan, Inc 
SAC: 310669 
State: Michigan 
Form 481 Linc 1010 

Cun9nt Mclltlonal Buie 
StuelyAIN R .. ldaftUel localRete Mandatory 

Cock Fllt Rate ai.rvnlf Ellpanclecl c.111110 

'"""•ou ... r 
Fed hNring 

Subscriber Slate StaWUSF County E-911 lmpalnMI 
UneCllarge Subscriber Sun:herge Surcllarge su .. e.t11 <•·•· Surclll19• TobllFlnd 

•ppllteble UneCft•IQ• n..&polla) Voice Services 
Exchange 

310669 Allendale 19.73 010 6.50 0.28 0.19 010 

Carrier must certify that pricing of fixed voice services is no more than two standard deviations above the applicable national average urban rate floor 
for voice service. For program year 2016, the average urban rate for local service is $21 22 and two standard deviations above would be $47.48. 
As shown abo11e, the sum of the local rate and state fees is below $47.48. 

Carrier certifies that the sum of its local rate and state fees is below $47.48. 

Prlclno 

26.90 



Study Area Name: Ace Telephone Company of Michigan, Inc 
SAC: 310692 
State: Michigan 
Form 481 Line 1010 

Cllfftnt Addltlonal Basic Mancs.tory 
Study Area RHldenhl local Rat. E.lpanded 

Code Flat Rate Chllrgff If Call Ing 
applicable 

Exct11nge 

310692 Drenthe 

Ottawa 21.SO 0.10 

Allegan 21.50 0.10 

llCt. OV1ef 

heMng 
Fed SubKrtber 5'819 StneUSF County E-911 Impaired 

UneClulrp Sublcrtller Un• SUR:harge surcnarge SUia E·91' (t.g. Surcharges 
Charge lllW & pollcl) 

6.50 0.28 0.19 

6.50 3.17 0.19 

Carrier must certify that pricing of fixed voice services is no more than two standard deviations above the applicable national average urban rate floor 

for voice service. For program year 2016, the average urban rate for local service is $21.22 and two standard deviations above would be $47 .48. 

As shown above, the sum of the local rate and state fees ls below $47.48. 

Carrier certifies that the sum of its local rate and state fees is below $47.48. 

Total Fixed 
Voice Servli:es 

Pricing 

28.57 

31.46 



Study Area Name: Ace Telephone Company of Michigan, Inc. 
Study Area Code: 310704, 310777, 301669, 310692 
State: Michigan 
Line 1200 Terms and Condition for Lifeline Customers 

Information regarding low-income assistance found on Company's website www.acentek.net 

Low Income Telephone Assistance Plans 

On a limited income? You can save with Lifeline services from AcenTek. This federal assistance program 
can help you save on your monthly local phone service. 

Services Provided 
AcenTek single-party residential services. This includes access to: 

I. voice grade to the public switched network, 
2. local usage, 
3. dual tone, multi-frequency signaling or its functional equivalent, 
4. single-party service or its functional equivalent, 
5. emergency services, 
6. operator services, 
7. inter-exchange service, 
8. directory assistance, and 
9. toll limitation for qualifying low-income customers. 

Lifeline 
Lifeline provides certain discounts on monthly service for qualified subscribers. 

How to Qualify 
Lifeline is available to qualifying customers in every U.S. state. Qualifications do vary by state, and states 
with their own programs have their own criteria. In states that rely solely on the federal program, the 
subscriber must participate in one of the following programs: 

• Federal Public Housing Assistance 
• Food Stamps 
• Low-Income Home Energy Assistance Program (LIHEAP) 
• Income below 150% of the Federal Poverty Guidelines 
• Medicaid 
• National School Lunch's Free Lunch Program 
• Supplemental Security Income (SSI) 
• Temporary Assistance to Needy Families (TANF} 

Please be aware that only one Lifeline discount may be received per household, even if the household has 
more than one telephone account, including landline or wireless phone service. Lifeline service is not 
transferable, and only eligible consumers may enroll in the program. Documentation of eligibility is 
required to enroll. 

Click here to download the two-page certification form (PDF). 

Call Customer Service for more infonnation. 



To apply for Llfellne Servke, complete the appllcation below and send It to; 
Lifeline Administration Service 

Applicant's phone number; 

Date of Birth : 

Last Name: 

Street: 

PO 801< 11037, Lansing, Michigan 48901 OR fax to 517-482-3548 
IOFNTIFICATION INFORMATION 1 l'i.t l\'-1 l'i{ l~J r) 

Name of phone company: 

Last 4-digits of Social Security Number: 

First Name: M.I. : 

Residential street address onlv; FCC regulations prohibit t he use of P.O. Boxes for t he Life line program 

Ci ty: State: ZIP Code: 

Th is is my permanent address: Yes O No O This is a rural address with no postal route: Yes O No O 
Billing Address, City, State and Zip Code (if different from Service Address) 

There are multiple unique households (e.g. 
nursing home, assisted llvln1 faclllty) at my 
address, as defined in this program. 

YES 0 NOD 

PROGRAM QUALIFICATI ON l N FORMATION 

To be eligible for Llfellne discounts, regulations require you to qualify via one of the two methods below. Plea se flll out 
one section only. 

Method 1. My Income Is within the guidelines and I am providing the foltowlng photocopies that document my total 
household income, which Is stated below. Please check all that apply. 

TOTAL MONTHLY INCOME:$ NUMBER OF HOUSEHOLD MEMBERS: 

$1,471 $17,655 

2 $1,991 $23,895 

3 $2,511 $30,135 

4 $3,031 $36,37S 

'Add $6,240 ($520 monthly) for each additional household member. 

D Prior year's state or federal tax return. 0 Current Annual Income Stat ement from Employer 

D Social Security statement of benefits 

D Ret irement/pension statement of benefits 

Unemployment/Worker's Compensat ion 
Statement of Benefits D 

Paycheck stubs or other official document containing income 
D information for any 3 consecutive months within last 12 mont hs 

O Veterans Administration statement o f benefits 

O Divorce decree or child support document containing income 
information 

Method 2. I, or the member of my household named below, receives assistance from one of the listed programs. I am 
providing documentation of participation in the checked program. 

Name:~~~~~~~~~~~~~~~~~~~~~~~ 
D Food stamps 

D Medicaid 

D Supplemental Securi ty Income 

D Low-Income Home Energy Plan (LIHEAP) 

0 Federal Public Housing Auistance or Sect ion 8 

O Temporary Assistance for Needy Families (TANFI 

0 National School Lunch - Free lunch Program 



AcenTek Climax Telephone Company Springport Telephone Company 

Allband Commun ications Coop. Deerfield Farmers' Telephone Co. TOS Telecom 

Baraga Telephone Company Hiawatha Telephone Company Thumb Cellular 

Barry County Telephone Company Kaleva Telephone Company Upper Peninsula Telephone Company 

Blanchard Telephone Company Lennon Telephone Company Waldron Telephone Company 

Bloomingdale Communications Michigan Central Broadband Co. Westphalia Broadband, !nc./Comlink 

Carr Telephone Company Midway Telephone Company Westphalia Telephone Company 

Centurylink of Michigan Ogden Communications Winn Telecom 

Centu rylink of Midwest Michigan Ontonagon County Telephone Co. ! Winn Telephone Company 

Centu ryllnk of Northern Michigan I Pigeon Telephone Company 

Centurylink of Upper Michigan I Sand Creek Telephone Company 

Chapin Telephone Company 

APPLICANT AC l( N OWL!: l)(j!:M rnrs 

PLEASE READ AND INITIAL EACH OF THE FOLLOWING STATEMENTS TO INDICATE THAT YOU UNDERSTAND AND AGREE: 

-I understand and consent to Lifellne Administration Service providing my Lifeline service account information, 
including but not limited to, my name, residential address, phone number, date of birth, the last 4 digits of my social 
security number, the date on which my Lifeline service was initiated/terminated, the amount of Lifeline support 
provided, and the means through which I qualified for Lifeline, to the Universal Service Administrative Company 
(USAC), USAC's agents and/or the National Lifeline Accountability Database to ensure the proper administration of the 
lifeline program. I understand that if I fail to provide this consent, Lifeline Adminlstratlon Service will deny me 
Lifeline service. 

--lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any ot her person. 
--Lifeline rs a federal benefit and willfully making false statements to obtain the benefit can result in f ines, 

Imprisonment, de-enrollment or being barred from the program. 
--lifeline support is only available for a single phone llne at my principal residence and no one else In my household Is 

receiving Lifeline discounts. (A "household" is defined as any individual or group of Individuals who live together at the 
same address and share income and e)(penses.) 

-Violation of the one-per-household limitation constitutes a violation of the Federal Communication Commission's rules 
and will result in the subscriber's de-enrollment from the program and potentially prosecut ion by the US government . 

-1 understand that If I am Identified as receiving more than one Lifeline benefit, all telephone service providers Involved 
may be notified so that I may select one service and be de-enrolled from the other(s}. 

--1 wlll notify my telephone company within 30 days if I no longer qualify for Lifeline and I may be subject to penalties if 
I fail to do so. 

-1 wlll notify my telephone company within 30 days of any changes to my resldent lal address. 
_I will be required to certify my continued eJiglbility for Lifeline at least once a year and know failure to do so will result 

In termination of my participation In the program. 

APPLIU,NT SIC.N/\llJllE 

I certify, under penalty of perjury, that the Information provided In this appllcatlon and supportln1 documentation Is 
true and complete. 

Signature: 
Date: 

REVISED J/ 201 S 



Ace Telephone Company of Mchigan, Inc. 
Tarirt M.P.S.C. No. 1 (R) 

A. DESCRIPTION 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

8th Revised Sheet No. 15 
Cancels 7th Revised Sheet No. 15 

1. Lifeline applies discounts to monthly recurring rates for qualifying residential customers. These discounts are applied 
to existing rates and charges for residential telephone service. 

2. In order to be eligible for Lifeline a residential customer's annual household income must be at or below 150% of the 
poverty level as determined by the United States Department of Health and Human Services and as approved by 
the State Treasurer, or the person must participate in one of 1he following programs: 

a. Medicaid 
b. Supplemental Nutrition Assistance Program (SNAP)- Food Stamps 
c. Supplemental Security Income (SSI) 
d. Federal Public Housing Assistance/Section 8 
e. Low Income Home Energy Assistance Program (LIHEAP) 
f. National School Lunch Program's free lunch program 
g. Temporary Assistance for Needy Families (TANF) alkJa Family Independence Program 

3. Lifeline includes the services and functionalities enumerated in by the FCC. as follov.s: voice grade access to the public 
switched network or its functional equivalent; minll1es of use for local service provided at no additional charge to end 
users; access to the emergency services provided by local 9ovemment or other public safety organizations, such as 
911 and enhanced 911, to the extent the local government 1n an eligible carrier's service area has implemented 911 
or enhanced 911 systems: and toll limitation services. 

4. Other services can be provided with Lifeline at appllcable rates and charges. 

5. Proof of ellgibility will be required for all initial Lifeline applicants and al Ufeline recipients will 
be required to re-certify every year. 

8. REGULATIONS 

1. Regulations specified elsewhere n the Company's tariffs apply to Lifeline. 

2. Lifeline Is available only with residence services, elCludlng foreign exchange service. Lifeline is limited 1o a single 
subscription per household where household is defined to be any individual or group of individuals who are living 
together at the same address as one economic unit. For the purposes of this rule, an economic unit consists or all 
adult individuals contributing to and sharing in the income and expenses of a household. 

3. A miscellaneous service charge does nol apply when Lifeline is added or discontinued to existing service when that 
is the only Y<Ork being done. 

4. The lifeline plan will apply ater receipt and processing of a completed Lifeline application, including 
documentation indicating that the household income meas the eligibility standards established above. 

5. Customers of Lifefine must notify the Company of any changes which would affect qualification. 
Recerification of eligibility win take pace on an ongoing basis. When the customer is no longer eligible for Lifeline 
service, the Lifeline discount will be discontinued and regular tariff rates and charges will apply. 

6. As a participant in Lifeline. customers are eligible to receive toll blocking service al no charge. This service will only be 
proVided at the customer's request. Toll blocking service is defined as a central office service that restricts access to the 
networl<. Toll blocking is provided where facililies pennit and wiN not aUow 1+, O+, O·, 101XXXX, 900, or inte~one calls 
to be completed. Toll blocking does not restrict local calls, calls to intraNPA directory assistance, telephone repair 
service, 911, or calls to 800 or 950 numbers. 

7. Local service deposit requirements win be waived for customers Who voluntarily receive Toll Blocking Service. 

S. Participants in Lifeline shall not be disconnected from local service for nonpayments of ton charges. In addition, the 
Company will not deny re-establishmenl of local service to customers who are eligible for Lifeline and have previously 
been disconnected for nonpayment of loll charges. 

Issued: June 30, 2014 Effective: July 1, 2014 

Issued under lhe authority of the PA 179 of 1991, Michigan Telecommunications Act. as amltflded. 

Todd Roesl!I', CEO. Ar.e Tetepl!Olle Company of Mlchigan. P.O. Sox 69. Mesiek. Ml 49606. 507-896·3111. mi!nfo@aoogrow,ec 



Ace Telephone Company of Mchigan, Inc. 
Tariff M.P.S.C. No. 1 (R) 

3rd Revised Sheet No 15.1 
Cancels 2nd Revised Sheet No. 15.1 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

C. MONTHLY RATES AND DISCOUNTS FOR LIFELINE CUSTOMERS 

1. The discount on the monthly rate for residential exchange service for qualified Lifeline customers shall be $9.25 from the 
Federal discount program plus $2.00 from the State discount program for a total discount of $11.25. Credits are applied to 
the end user's basic local exchange service. Al no time shall the total Lifeline credit exceed the sum of the end user 
common line ctiarge and the basic local exchange rate. The d1s<:0unt on the monthly rate for residential exchange service 
•or quahfied Lifeline customers 65 years of age or more shall be $9,25 from the Federal discount program plus $3.10 from 
the State disC-Ount program for a total diseot1nt of $12.35. Credits are applied to the end user's bas·c local exchange 
service. At no t me shall the total Lofel ne ctedit exceed the sum of the end-t1ser common line charge and the bas c local 
exchange rate. 

D. MONTHLY RATE FOR NON LIFELINE CUSTOMERS 
A rate specifie:f in MECA's Tariff M.P .S.C No. 25 Part XVII, General applies per eldlange acoe$S line to cover the 
costs of the Lifeline service, to the Telephone Company intrastate services as listed below: 

- Business and Res1derce exchange services excluding Llfelinecustomers 

- PBX Trunk Services 

- Centrex SeNlces 

The rate ror buSlness Centrex station lines will be computed based on the trunk Equivalence Table specified in the 
Company's Tariff M.P.S.C. No. 2. 

Issued: June 30, 201-4 Effective: July 1, 2014 

Issued under the authority of the PA 179 of 1991, Michigan Telecommunlcatlons Act, as amended. 

Todd Roesler, CEO, Ace Tetephone Company of Michigan. P.O. Box 69, Meslclt. Ml -49668, 507"896-3111, mj!nfo@acegroup,cc 



Study Area Name: Ace Telephone Company of Michigan, Inc 
Study Area Code: 310704, 310777, 310669, 310692 
State: Michigan 
Form 481 Line Number 3010 

Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Ace Telephone Company of Michigan, Inc. hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable requesl broadband service at actual speeds of at least 

4 Mbps downstream I I Mbps upstream, with latency suitable for real-time applications, 

including Voice over Internet Protocol, and usage capacity that is reasonably comparable to 

reasonably comparable offerings in urban areas, and that requests for such service arc met within 

a reasonable amount of time. 



Study Area Name: Ace Telephone Company of Michigan, Inc. 
SAC: 310704, 310777, 310669 and 310692 
State: Michigan 
Form 481 Line3012 

List of Community Anchor Institutions to which began providing access to broadband service in 
the preceding calendar year. 

Ace Telephone Company of Mich igan, Inc. did not newly begin providing community anchor 

institutions with access to broadband service in the calendar year 2014. 
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l. cash and Eour.alents . 25 • 'A«ounts Pavai. 
2. IC.sh·RU.S Construction Fund 26. Notes Payable 

3. Affillltes: 27. Ad-tince Bi nu •nd P>ymerts 
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~ 
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b. Nonru~I Devtlol>menl - OTHER llA8. & DEF. CREDITS -
13 Non<eaulated lnvcstmenu 47. Oilier l.one·Term tiabilitits. 

'" 14. Other "''oncuuen: As~ls 48. Olhcr Deferrtd Crc-diu 
IS Oefetrod Cl>arn1 49. Other Jur1sdkt9onal Oifference:s -
16. Junsdictional Differences ~SO total OthcrU.bi11ticsandDe!erredCredits (47ll>ru491 
17. Total Noncurrent Au"ts IU thru 16) QUITY 

SI. C.p. Stock Outn•ndinf& Subscribed 
PLANT PROPERTY ANO £Q.UIPMENT S2. AdditiOMI Piid-it>·C.Dital 

18 Telecom. Plant 'n·Service 53 Treasury Stoc\ 
19. Property Held'°' future Uw: - -

S4 Membership •nd C.p. Ce"'foc•tu 
,. 

~ 

20 P~nt Under ConstrU<tion 55. Olhcr C..Ditil 

21 Plant Adi .• Nor>op. Plaot & Goodw>J - 56 P•lronage C.pital Cred1u -22 less Accum(.Qted Oeprec_ghon .. - - 51. AeuiMd Earrine:s or MJ!rttins 
23 Net Plant (18 thru 21leu221 SS. I Tot•I Eouitv (SI thru 57) 

24. TOTAl ASSm (l0+17+2JI 59. ' TOTAL LlA81llTIES ANO EQUITY 135+46+50+581 

0 
:II» 

i 
c: n 
z 
"' § 
0 z 



(JOOSbl Opem;,,1 R•port lot Pt!.•t>lrltold A.lit• of lloturn ~"''°" 
&a!Mlc:~ sti!Nt • O.au Coll«ti.on form 

?•tt 2oll 

<010> S.t\ld'y ArH Code 

-c015> Stvdy ArH N•me 

c020> Proer .. mYeilf 
cOJO'> Conttct Hime· Ptf'SOft US.AC should contKt rtt1rdlnc thb dlt• 

<OJS:> Connet T.-1.tphonit l"umbe< • Number of~''°" t!Hntified ln dtu Sine <030> 
<039> Contte.t le~phone EmtiJ AIJdr•u • Emtil Addt•u of person idtnhf.ed it'I d•t• liM <010> 

fCCF«m01 
OM& Controt W"o IQlfi0.09.&6 

July 2013 

<0 I 0> U2ll!! 
<015> t\a. IJUPHOHE COMJ'ANY Of MICHIGN! !NC 

<0}0> 101' 
<030> CYNTHIA SW£ET 

<015> 59Ull'.-!ill 
<C)9> gwntfi?K*!'1t1'.nttt 

.. - P.uT I. STATEMENTS Of llCCQM[ AHD •ETAJN(O EAAINCS Oii MAl\GIHS 

ITEM 

' 1--•9·;.._~:..;;;,.;;,:c:.;;,c;::::c:..:::..:::.::.:::::::c:,:C-':.:;;:.i,:;:;;~:.::3.::;::.C:..:~Y::;tinn&At'Mlftita~t~;.;;;.;,nl:..._~~~~~~~~~~~~~~~~~~-+-~~~~~~~..j•~~~~~~~..j 
ID. 

26.. lot•I f;,..10wo., .. U2•23•24·lSl 
27 Nono~nti"I Htt ntomt 

28. EKtraord1n&fV Item' 

29. Jur.sdC•iona10~~::"'•~::.;.:""':::.:.'~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~cf•~~~~~-
J.O Non u'-ttd .,., tncom. 

31 
32. 

41. 
42. 
43 
44. 
45 

'7. 

41 



l300Sc) OjH!rating Report for Privately-Held Rate of Return Carriers 

Ba lance Sheet· Oat a Collection Form 

Page l oi l 

<OIO> Study Area Code 

<OIS> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person oderitified in data line <030> 

<039> Contact Telephone Emiiil Address· Email Address of person identified in dau line <030> 

fCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> 

<015> AC'E TELEPHONE COMPANY OF MICHIGAN, INC 

<020> 2016 
<030> CYNTHIA SWEET 

<03S> 507 896 6211 

<039> gweet@acentek.net 

PART C. STATEMENTS OF CASti FLOWS 

1. IU>winnine Cash (Cash and EquNalents plus RVS Conitruction fundl 

CASH FLOWS FROM OPERATING ACTIVITIES 

2 Net Income 

Ad1t1stments to Reconcile Net Income to Net Cash Provided by Operatin11 Act v t•"S 
3. Add Depreciation 

4 Add Amort1zauon 

5. 1other (E•plain) I 
Changes in Operating Assets and l.l<1bliit1es 

6. Decrea.se/(lncruse) 1n Accounts Receivable 
7. Oecre<11e/llnc1use) in Materials and Inventory 

8. Decrease/(lncreue) In Preoavments and Deferred Charges 

9. Decrease/( Increase) in Other Current Assets 

10. Increase/( Decrease) in Accounts Payable 

11. lncrease/(Decrusel in Advance Billings & Payments 

12 lncrease/(Oecreuel in Other Current t1abil1t1~s 

13. Net Cash Providcd/IUsedl bv Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14 Oecrease/(lncreasel •n Notes Receivable 
15. lncre~se/(Oec reilse) on Notes Payable 

16. lncrease/(Decreilsel in Customer Oepasits 

17. Net lncre;ise/(Decrease) in Long Tetm Debt (Including Current Maturities) 

18. lncrease/(Oecreasel In Other Uablllties & Deferred Credits 

19. lncrease/(Oectease) in Caoital Stock, Paid-In Caoital, Membership and Capital f ertil icates & Othe1 Cap1ul 

20. Less: Payment of Dividends 

21. Less: Patronue Capital Credits Retl1ed 

22. I Other (Exala iol I 
23. Net Cash Provided/(Vsedl bv Financlna Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24 Net Caoi1al bpendotures (Property, Pi.nt & Equooment) 

25 Other lon1 Term Investments 

26 Other Noncurrent Assets & lur sd ctional Differences 

2? I Other (hpla1n) I 
28. Net Cash Provlded/(Vsedl by Investing ActNities 

29. Net lncrease/(Ourease) in Cash 

30. Endinll Cash 

-
-

-

--
- -

-- -· 

-

-

-
-



UOO'.i•) Opemin& Repon fOf Privately·He1d Riie of RetuM C•l'"M~ FCC f<ltm 48l . 
aai,nct Sheet· D"• Ccllection form OMB Con:rcl No 3060-0986 

P11• l oil uly 2013 

<010> Study Are• Code <010> [ 310lll 

<OIS> Study "'u Nim.. <OIS> :M;~ ll!&tHONl ~MP&!'l'Qf l!!!!l;t!~, 11!!:; 
<020> I PrDl"'m Y~or i <020> r l0l6 

<030> :eont•ct N1mt • P•rson USAC •hould contatt rt1ird1nc this data I - I <030> CJNTJ11A SW££T 

<OJS> !Connet Telephoiw Number· Number of person ldent1fi•d ift data line <030> I : <03S> 15071?6°6111 
~JQ;;~t leJephorw Ema.I Addren - E,;,7A'dd;;n of person identified in ~u line <030> I <039> cswe~teacent~k ne-t f 
__ J ____ r Files M revicwc-d single com?Any I I ·r-i 

J ___ '7 Filtd as audtted unaluompanv -
--J----r r1ttd asrtviewed coniolidated com pony 

i -·---1--l I"' filed•• aud led consul d•led company 
.~ 

I 

I r filed 11 subsid11ry ofreviewed co111olid1ted company jr Foled as sub<tdiary of audited con.sohd•ted compony 

CEllTIFICATION 

W~ litr~by ttru/y rhar r~ rntrlt#I WJ chu 1tpo1r ate ;.,, occordoncr w,th thr oa:ounts and othtr rtt0,d1 of rllt ,.-,rrm ond tt~d th~ J:totu.s of rh .. .SY1trrn to t~ ht sf o/ our ino~~ and~~ 

r I -
!.111na~ure ~t. 

PARl A. llAIANCE SHEFT 

IMMICE eAlANCHNO IAlAHCE BALANCE ENO 

ASSETS PRIOR VEAR Of PERIOD llABll TIES AND STOCKHOLDERS' EQUITY PRIOR YEAR DF P£lllOD 

CU llRE NT ASSETS CUllllENT llABIUTlfS 

l Cash •nd Eq•nv•tenu 25 Ac:GOUnts Pav1 ble 
2. Cash·AUS Construc:ion rune! 26 Note• P•vable 

a. Affoliate5: 27 Advance 8o11<nu •nd P>Y....,nts --a. 1'•'4<om. Accounts Receivable 28 Customer OeDMits 

- b. Other Accounts Rtt~ivable 29. Current Mat. l/T Debt 
~ 

c. NOtH RectN&ble 30. Current Mat l/T Oebt·Rur Dev 

• Non·Affil ... tes 31. Currerst M~l ·Capit•l le:aKJ 

1 Tefecom. Ac.counts Re-ceiv•b&e 32. Income T.u:H Accrued 
b. Other A<counu Receivabl• 31. 0.her Toxes Accrued 
t Notn Receion bf.e 34 Other Curre-nt l.J.abilit1e1 

s lnttr~u •nd Otvtdeflds Recttnbte lS. foul Cuntnt U.bilrt,.s (25 thru 34) 

6 Mattt~l·~culoted LONG-TtRM DEBT 
7 Mat.-lal·Nonr .. u1"1ed 16. Funded Oebt·RUS Holts 
8 Prepayments 17. Fundt>c!Oebt·RT8 No<es 

9. Other Current Assets 38. Fundad OebHF8 NOtM 

10. Toto! Cutren1 M~ts II Thru 91 39 Funded Debt-Other 

40 Funded Oebt·Rural Develop. loon 

NONCURRENT ASSETS 41 Premium (Otscount) on I.ff Debt 

11. lnv•stment in Att1liatedCom~nie1 42. ReacQuired Debt 

I•. Rural Oevel()l)m~nt 43 Obllutiofls U"der Caoit1I t.c•se 
b. Nonrur•I Develop:n~nt - 44. Adw. From Affd~ted ComiNni~s 

12. 'Other Invest.menu 45 0.1\er LC•«·lerm 0.bl --1 . Rural l>tftlopment 46 Tctol lonc·Term Debt 06 thru '5) 
b.. Nonnn'11 Dev-eloc!'N!nt 001ER llAll. & OEF. CREDITS 

13 Not\rqutltecf lnvas~rnenu 47. Other l.Cllfl:•Term LNbdrt•• I I 
1' Olher flto!KUrrent Assets 411 Other Ddetred Ctedou - I 
15. Defened Choraes 49. Other Juris.cfictioNI Otfferenc.r:J ........ 16 Jurisdictional Oiffuene:.es so. foul O:her U.bolobH •nd Oef•rr•d CtedRs (47 thru 49) 

17. Tot•I Noncurrent Assen It: th1u 161 EQUITY 

Sl. Cap. Stock OUt<t.lndi"~ g Subscribed 

PlANT PROPERTY AND EQUIPMENT S2. Addolional P31d-i".C.ollll 

18. Telecom, Ptal'\t.jrrS..rvice - Sl. Treuurv Stock 
19. ·~Property Held for Fvture Use S4. Membus_h!s:ii and C.ap. Ccrt1rte•te1 
lo. Pl•nt Under Construction SS. Other C:.oital 

21. Pbnt Ad1 .• Nonoo. Pl•nt & Goodwill S6. htronac~ Capit.al Credits 

22 Len Aa:umuieted Ocpr1tiiition S7. Retained EarniNK or ~ra.ins 

23 Net Pl1n1 (IS thru 21less221 SB Tot1l Equity [Sl thru 571 

24. TOTAL ~sos ll0+17+Z31 59. TOTAL llABllmES AND EQUITY US+46+so+'ill1 



()OOSbl 0Pt<1'ting Rt Pon for Ptlvll•l,..w.lcl fl.tit of Rt< um Co<tit1$ 
S.fart<~ Shed ·Oat• Collection form 

P•co2ol3 

<010> Stl.ldv Ant• Cod• 
<C>lS> Stl.fdy Ate• NJ me 

<020> Proer.1m Y~"' 
<0~> Cen1ac1 N.am.e - i:itoon USAC should conuct ,.gatdll"-C th~• d~• 

<03S> Cont•ct t.itol>ooo Number· Numbo< of .. ,,.n .d•ntrliod .n datt ,,,. <030> 

<0)9> Conti'l T•litohonie Em.ti• Addreis • £nw:1I Addreu of pe1JOn id1m1fted in du1 tne <030> 

FCCl0tm481 

OMB CoAl•ol No. ~8G 
July20U 

<011» 
<OlS> ACHllfPHONHOMPAHY Of MICHIGAN, IN( 

<02<» 2016 
<000> CYNTHI" SW(£T 

<OJS> 5!)11?66211 
<03t> qwrtt@aq:nttk.ntt 

PAAT 8. STATlMENTS or INCOME AHO RETAINCD EARIHGS Oii MARGINS 

ITCM 
t . loul IMtwod: Services Aev1M1i11 

2. Ne1watl. Acceu S.tvkes R~tnuH 

3. Dina~ N4twork S.rvfts: Rtv•nues 
4. Cln9*r Bilint and Colt<tein •evenues 
s. MJU..a.MOvt Revtnut:i 

6. Uncollonlble R..,. • .,.. 
7. lltt OptoU~ llev..,un !1 tlvu 5 1 ... 
8. Plant Specific 01><,,.,k>111 hp.on,. 
9 

10. 
11. 
12 

--------

u. 
14 

IS. 
16 
17. 

ftfdltAo lntOt'l'lie T O:ff 

26. 
27. 
21. 
19. 

40. 

44. 
4S. 
46. 
47. 
48. 
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(3005c) Opcr•tin1 Report for Privately·Held Rate of Retum Carrirrs 
Balance Sheet ·Data Collection Form 

Page 3 of 3 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> <010> Study Area Code 

<015> Study Area Name 
<020> Proaram Yur 

<OlS> ACE TElf PHONE COMPANY Of MKHIGAN, INC 
<020> ~ 

<030> Cont.act Name · Person USAC should contact regarding this data <030> CVNTHIA SWEET 
<035> Contact Telephone Number· Number of person identified in data line <030> <035> 507 1196 6211 
<039> Contact Telephone Email Address· Email Address of person identified on data lone <030> <039> csweetfhcentek.net 

PARTC. STATEMENTS OF CASH FLOWS 
1. Buinnin1 Cash IC.sh and Equivalents plus RUS Construction fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Mjustments to Reconcile Net Income co Net (;,sh Provided by Operating Activitoes 
3 Add: Depreciation 
4. Add: Amortization 
s. IOther (EKolaln) I -

Changes in Ope1ating Assets and liabihtles 
6 . Decrease/(lncreuel in Accounts Receivable 
7. Decrease/llncrease) in Materials and Inventory 

8 Decrease/(increasel in Prepayments and Deferred CharRes 
9. Oecruse/(increuel in Other Current Assets 

10. 1ncruse/IDecreu1) in Accounts Payable 
11. lntruse/IOecrrase} in Advance Blllln~s & Payments 
12. lncrease/(Decrease) on Other Current Liabohlles 
13. Net Ca.h Provided/ ( Used) br Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14 Oe<ruse/(lncruse) in Notes Receivable 
15. lncrease/(Oecruse) in Notes Payable 
16. lntrrase/IDecruseJ 111 Customer Deposits 
17 . Net lncrease/(Oecruse) in long Term Debt llncludln2 Current Maturities) 
18. lncruse/(Decrrase) on OthC?r Liabilities & Deferred Credits 

19 lncrtase/(Oecreasel in Capital Stock, Paod·in Capital. Membership and Capital Certofocates & Other Capita 
20. less: Pawment of Dividends 
21. less : Patronaae Caprtal Credits Retired 
22. !Other (hplain) I - - -
n. Net Cash Provided/IUs,ed) bv Ananclng Activit i<M 

CASH FLOWS FROM INVESTING ACTIVITIES 
24 Net Camtal E~oenditures (Prooertv, Plant & Equipment! 
2S Other Long-Term lnvestmC?nlS 
26 Other Noncurrent Assets & Jumdiclional Differences 
27. !Other (Exolaln) I -
28. Net Cash Provided/I Used) br lnvestinr:; Activities 
29. Net Increase/I Decrease) in Cash 

30. End inc Cash 

-

-

-- ·-

- ----
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(Joos.ti Opt<atina ~port for Privattly·Hl!ld Rite ol Return Carriers FCCFC<m481 -
llalln<e SM et • D•t• Collecti<>a fo<m OMS Control No 3060-0986 -
Poce I of 3 l•lv l..'13 

<Ol t> 1 udyA••1~ ·----l 1o011> 110669 

~I~> i'1~ A••1t.l1 ,,. I I j <115> ~ ll!.!ifllONl COMPANY OF MICHIGAN, INC 

~]~"'" Yur i I ·- <I J.f> .mi r 

<030> lConlK I N.imt - "'°'son US.AC sh-.uhll contal"t rcfo11r4ini t~ is ._.,,,• I ! <O•O> cfflntlltSWUI 
<03S> jCoMXt Telephone Number • Number of per$0n identified in dtta Tine <030> 1 l <035> S07196 6211 ----
<019> Contaict 1'•Sephone £mJi1 AddrMs • Emitl Addren of pen.on tden1ifie-d in cbta tine <010> <039> ·cswtteeacMttlc.ne1 

r r1 e:s as rev· ew~d singe compiny "' f' •l ed as audited s1ngl~comp.i:rw -
i 

_! r F1 ledasreview~dton1.tt tdolted<omparw .... 
I ! 

F1 ed., audued <0n1olid•ted com~ny 

,----r Hl•d .. suksl~••rv of re•iewed consolidated company I r iled as subsidiary of audited COll$Ol•dated company 

CERTIFICATION 
~r «1tifr c!wt IM tntr~• in ch<s rtpott ort In o«Ofci<rnct ,.;r1o lht oa:ounu ond othtt rtcords of chr 1);1ttm ond rt/kct 1hr Jtotus o/ tlor •Y>t•m to IM Wit of our knowltdgt o•d bePtf.. . 

I I 
Sic~ture ~ .. 

PART A. 8Al.ANCE SHUT 
8AlAHCE 8AlANCUND SAlANCE 8AlANCE£ND 

ASSETS PRIOR YEAR OF PERIOD llA81L TIES AHO S TOCKHOlDERS' EQUITY PRIOR YEAR OF PERIOD 
CURRENT ASSETS CURRENT llABlllTIES 

l. Cash and £quiva1eni.s is. Accounts Payable 
2. c .. ti-RUS Construction F\J/>d - 26. Notes Pav.able 
3. Affi1iates: - 27. A<fvonce 8 n&• and Payments 

•· Telemm. Attounts h<eiolablt - - 28. Customer Oeoosib -- -r 

b, Other Accounts Rec:eMbh~ 29. Curtent M•t LIT Debt ~ 
--

< Notes Rec.lvab1e 
,_ 

~ . Current Ma: l/T Oebt·Rur ~ 
4. . Non·Afflriiitt>"S: - u. Current Milt •Cilpiul htH•H -

t. Tel«om. ~ounts Receivable 32 Income Taxes Ac<rued 
b Other Accounts Rtcel-nble 33 Other Tues Accrued ·= 

c Notes ReceMb!e - 34. Othtr Current utb111.Hts -
5. ln1eres1 tnd Oividends Receivable -- lS. Total current lJabo toes (25 tluu 34) 
6. Moteria~~rulated lON<i·TERM OE8t -
7. ~ten4!1·NoNegulatt-O 36 Funded Oebt•RUS Noll" 
8. Preoavments 37. Funded Oebt·RTa Notes '"' ' 
g Other Current AsS<tts ·- ~. Funded Oebt· Ff8 Notes -

10. Toi• ' Current ;.s..,,. It Thru 9) - 39 Funded Dtbt-Olhet 
40 Ful>ded Debt Rura Oe•elop Loan 

·~ 

NONCURRENT ASSETS 41. Ptttnium {OU.:O..ntl on LIT Debt 
II. tnv<!$tmtnt In Affliated Com~niu 42. Re•quored Debt -

' a. Rural OeYeloprnent o . Obli .. lio<>s Under C..pital lu,. 
b. Nonrur•I o......,1opmen1 44. A!tt. Ftcm AffolNtttd Com~niu 

· c 

u. Other ln..,stments 45 . Other lon«·Term Debt 
.. 

a Ruul OeYeloprnent 40. Tol•I Lon•·Term Debi 06 rhru 45} ..... b Nonrural De~~ment OTH£R UAB. & DEF. OU:DITS 
n Nontecut1ted rwewnents - 47. Othet Lonc·Term U.bihties 
14. Othef Noncurrent Asse\s - 48 Other Deferred ved~s . I 

IS Deferred Chures 49 Other Ju1'1sdic1ionol Oifftrencts ilililiii 16. Junsdictiona Olffetentt"S - - - 50. Tota Olher li•bilities and Oeferred CrediU (47 thru 491 -
17 Tota Noncurrent A=ts ( 11 thru 16) QUITY 

51. C..1> Stoel Outstanding & Sldn<ribed 
PLANT PROPERTY, ANO £QUIPMEN1 52 Additoon•I P•id·in.c.plul 

18 Tete<:om. Pt.ant ... n-Servtee - - 53 Trosurv Stoc~ -
19 Prope-rtv Held for f:'uuu~ Use - 54. Mtmbeuhipand Cap, Certihcate'S 
20. Plant Under Con1tru<'tion SS Other Capital 
2l Plont Ad1 Nonop P!1n1 & Goodwill 56 P1troo••• C..pital Credits 

22 lus Accum.U.ted Deprtm01ion 57. Reu.ined rarnlni11 0t Ma...it.s -
2l ~I Plont (18 lhru 21 le" 22) 58 Tot•I rauitv(SI thru 57) 

24. TOTAL AS5'TS 110.17+231 59, TOTAl llABIUTlES ANO EQUITY l.lSt46+50+58l 



llOOSl>I Opcrotinc Rtport 101 Privattly•tlcld Rot< of ltttllffl (arri<o 

ll.il•n« SMfl · OataCo41enion F0<m 

P•c• lof J 

<010> ~tvdy Ar•a Codt­
<OlS> Studv At•a N.ame 

<020> Pt<titram Y4ttr 
<030> Cont,.cl N.lme • Ptrson USAC should COl\tlC:t rtltrd•"C thJs dtt• 
<OlS> Conc&ct Te~phonit Number· Numl>u of oers,°" IC:Untrltied m dau LM <030> 

<0:!9> Contact Ttlt:PhorMt 'Em.tilA<Sdctu • lm.i1Ad4tf'H of perwn identified iL'\diu line <030> 

rccrcrm481 
OMS Control No. J.060-09'6 

j~ 201) 

<010> 

<015> AC£ TWPt!Qfil(QMPAH!Of f!llICH!liAH INC 
<020> ~ 

<OJO> CYNTHIA SWHT 

<035> 5071966.lll 

<019> Cl'!fll!tttlhctnl! ... '!', 

PAl\T 8. STATlMENTS Of INCOME AHO llETAINEO EAlllNGS Oii MAAG INS 

28. htrt110rdina lttms 

ll, TotilHet lnc:omeor rNir ins(21•27•28•2t.30-26 

lHISYtAR 



(lOOScl Oper•ti111 Report for Privately-Held Rate ot lleturn Carrie rs 

hlance Sheet - Dau Collection Form 

Page 3ofl 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name Person USAC should contact regarding t"4s data 

<035> Contact Telephone Number ·Number of person identified 1n data ~ne <!HO> 

<039> Contact Telephone Email Addr~s · i:mail Address of person identified in data line <010> 

FCC Form 481 

OM B Control No. 3060-0986 

July 2013 

<010> 
<OlS> AC£ TElEPHONE COMPANY Of MICHIGAN, INC 

<020> 2016 
<030> CYNTHIA SWEET 

<035> 507 896 6211 
<039> csweelj!i)11centek.oet 

PAllT C. STATEMENTS Of CASH FLOWS 
1. Beginning Cash !~hand Eaulv1lenU alus RUS Conmuction fund I 

CASH FLOWS FROM OPERATING ACTIVITIES 
l Net Income 

Ad1u .tments to RecO"C'le Net ,,. c me t a Net Cuh Prcv·ded by Operatina Activities 

3 Add l>epreclation 

4 . Add: Amortization 

s. l o therlExplaln) I 
Changes in Oneratln1 Assets and Ltab1 •ti~ 

6 Decrease/(lncrease l in Accounts Receivable 
7. Decrease/(lnetease) in Matenals and Inventory 

8 Decrease/(lncrea se) In Prepavme nu and Defe rre d Charg~ 

9. Decre ase/(lncrea se) in Other Current Assets 

10. lncre a se/(Oecrease) in 4ccounts Poavable 

11. lncrease/(Decreu e) in Adva nce 81ll1ngs & Payments 

12. lncrease/ (Decrease) in Other Current Liabilities 

13 Net Cash Provided/(Uwdl bv Ooerltions 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncreasel In Notes Receivable 
lS. lncrease/(Oecrease) in Notes Pav able 

16. lncrease/(Oecrease) in Cunomer Deposns 

17. Net lncrease/(Oecreasel in lonll! Term Debt (lndudina Current Maturities) 

18 lnuease/(Oecrease) in Other liabilities & Deferred Credits 

19 lncrease/(Oecrease) in Capital Stock, Paid-In Capital, Membership and Capital Certificates & Other Capital 

20 l .. ss: Payment of Dividends 

21. less: Patronage c.ipital Credits Retirt>d 

22 l ather fhpla;n) I 
2l. Net ~h Provided/(Usedl by Financi.-. Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24 Net Capital E•pend1tur~ (Property P ant & Eau cment) 
25. Other Lon• Terrn Investments 

26. Other Noncurrent Assets & Jurisdictional D fferences 

27. !Other (hplainl I -
21. Net Cash Provlded/(Uwd) by lnvn ting ActiYitiM 

29. Net lncrease/(Oecrease) in cash 

30. £ndina Cash 

= 

~~ -

= 
·- -

- ·-

-
-

-



tJOm•) Oper•tlnc Repon for Pri.atoly-Htld Rote of ~tum Corrieri 

B•l•n<e Sheet Dato Colle<tion form 

P•c• loO 

fCC Form 481 
0 11 B Contt No 3060-0986 

l•lv Z¢13 

COIO> • Studv Are> Code • 010> 
<015> St .. dy Alu Na-c •tl S> ACE TELEPHONE COM,ANY Of !llll(HIG~N!; 

..... , ec'-'';..'°'_v .. .;.;;...r______ ... 2 .. 
<t 18,. . ~,., I Na,.,,. . PeJs.on us.a.c s"-ouf4 COt\\Kt rrcar41n1.,•_~_ .. _do_t•_·....,..-...,....,----;-------:' C.030> (JNTHIA SWE£I 
<035> lContoct Teltphone Number· Number of oerson 16entified in data fine <030> I <035> 1501&966211 

~iContut Tel.phone Emo•I Addreu · Ernd Addru• of penon ldent;f..,d ;n data ~ne <030> I <039> ,cswcsrp1c:sntrl:.nrt 

r Fol"' as revtewed I nale <Ompany 

I Filed as reviewed con>011d•ted<0m ... ny 

·----r filed 1s .subsid••rv of reY1ewed consolid:aitedcompany 

r..,.. r~t~d as audited J+"llt company 

I :.r ntedas•uditedtonsohdatedcom ... nv 
----r--1r filed u subsid11rv oflucllted consolidated compal\y 

CERTIFICATION 
W# lt('rtbyurt1fy rhor th~ entrita in tllis report 01~ in oc:a,,dana wtth f~e- CJca>c.ttllts and otMr rtcord1 o/r~ svstcm and r~fket r~ .sroru.s oj rh. systrm to th~ bfostc/ our kffowlNg.t- arid IH~f 

----~- I 
S' N1Ure 

llAIANCE BALANCE £HO 

"""==.,,...,==----'-AS= SE;;.;T..;;;S _____ ____ -1-.;.P.-IOO......,R-.Y.-EAll. ..... + -0;:..F;...P"'("'R""IO;.;;D_t--.,...-,.-"l -IA.-B-"ll;..;TI,;.;E;.;S.;.A;;-NO STOCllHOlDERS' EQUITY 
CUllRENT ASSETS CURRENT UABIUTIES 

I. 'C.nh and Ec;uivalenu 25. Attounu Pa ble 
2. IC.sh·RUS Constru<tion Fund 2 6. Nott$ P•yoble 
] . Affinates: 27. Advance Bilr.nu and P1 nts 

a Tete<om Accounts Re.ceivabl1 28. 'Customer O.~ts 
b . Other Ac<ountl Re<e.,•ble 29. Current Mat. VT Oebt 
c Notes Receivable 30. Curr•nt Mat. l/T Otbt·Rllf. ~. 

4 . Hon·Affol .. tes: l 1. Curr•nl Mat.·Clpal ~.,.. 

a T~~om~ Acco1.1nts ~cie-Nabre 32. lnccme TuH Accrued 
b. Othe< Aeccunu Re« ... ble 33 O!Mr r .... Acaued 
c Notes ReceMble 34. Othe.t Ct.1rneot U.bhtffl 

5. Inter.st and Dividends Re:ce~bl. JS Toal Current Liab<it-. .. zs '""' 341 
6. Mlt•riol-R ulated LONG·TERM OUT 
1 Mlter~l-Nonreiulakd 36 Fun~d Oebt-RUS Notts 
a. PreP1ymcnts 31 Funded Deb<·RTB Notes 
9 Ott- Current Anet> 38 runded Debt-Ff8 Netu 

- -
10. Tot•I Current Asset< (1Tloru9) 39 funded Debt-Other _ .......... 

40. fUl\ded Debt·Rurol Cleve . lo•n 

NONCURRENT ASSETS 41 Premium l0iscotn1t) on L/l Otbt 
11. Investment In Affiliated Comrianles 42. I lteacquired Oebt 

Other fnvestme-nts 4S. 
· 1 . Rural DeYelopment 46. Total long· Term Oebt 136 thr11,SJ 

b. Nonrural 0e..,lo1>mrnt OTHER UA8. & DEF. CREDITS 

H Norue ulatN Investments 47. Other ·T1:1m U.blritou 
14. O:t.er Noncurrent Assets 41. Other Oef•rr~ Csediu 
15 Oelerrcd Ooar es 49. Oth1:1 Jorisclictional Ddf•rence< 

16. lunsd1ctoonal Oolferences SO. Tot•l °'""' Uabili!ie1 and Otltrttd CrtdlU 47 tnru 491 
17. Tot•I Nancurrent Assets Ill tl>tu 16 EQUITY 

51. Cap. Stock Outsundln,a & Subsaobtd 

f'tANT PROPERTY AND EQUIPMENT 52. Addrtt0Bal Pi'id·11'\-C.pital 

Teleeom, i'font·ln·Ser.Ou 53. Tre11urv Stock 
54. Membe"i.i and Cap. C.,nlf'ocot., 

55. Other Capital 
21. 5&. Patron••• Cal>it•I Csedou 
22. lell Accumuut•d De reciatoon 57. ~ui:-.ed Earnin&s or M•r ins 

23 . Net Plant 18 tlvu 21less22 5S. Ta<•l Ec;uitv4SI thru 57 

24 TOTAL ASSETS lo+17+23 59. TDTAL llABlllTIES AND tQUITY 35 ... 6+50+58 

BAI.AN([ 

PRIOR YEAR 

IAlANCt END 
Of PERIOD 



IJOC>St.) Octt.t•ti~ Report lot Priv1cety.K1ki _,,co' RetutnC4irrltrs 

a.i..,.. Sl>«t ·Olla Collection Fotm 

P•c• 201 l 

FCC Form 411 

CMS Control Ho. J060-0936 
lvly 201] 

<010> <010> Sn.tidy At•.a Cod~ 
<OlS> Stud'y AtH N•me 

<"020> Protr•m Y••r 

<OlS> ACE f(lfl'HOHf COMPANY Of MICHIGAN INC 

<020> ~ 
<OJO> Cont.Ml N1ime · ;Jc-,-son USAC ihou&d conttt1 titg•rdi,.. th• d1it1 <030> (YNTH!A SW(£! 
<03S> Com.au Tel.ephoN Numbrtr • N\lmbtf of pef'toOn iden11fiitd 1n d1ta U~ <030> <03$> SO? 19UUJ 
<019> Cont.Cl f4fep~ Ema• Addreu • Cm.it Addt't's.s. or pre1$0n kttn11hed .,_ dat1 liM <OlO> <019> ~J.ceMt4:.4"'1ft 

1. !\lttO ratl::cll<wnu•s !llllN Sln;;.16"'"'----------------------- ------ -

8. P&..ntSpec~K0petations£apenu_._,..._._,..._,,---.....,,.-----,---------------------I---------~-..;;;.----~ 
~: :"':::::~:~tlcna UPt"Me E:W!JdqOit rt~d1tl0" &_Amo<'1 _ _ 11_11_;.,_oJ~-------------------+-------+--------"i 

11. 
12. 

14. 

15. 
16. 
17. 

19. 01hrrT.ue1 
- - -- --

21. HetOootr•11tlclnc~ort..4~f'J•nsj1S+l6·2D) ------------------- ----------
22. lrltere1t on Funded Debt 
23. lnteffll (cpenw ~C;ip.ta1 le.IMS 

24. -OtNrt.nttrtstbPflUiirt 

2S. AlJow.1rK• fot fu:nd's Used 0\# Con.n.riKiion --- . 
I 

27. Nonoperatu~Nlrt:..;l:..;"";.;;""'°=------------------ ---------' 
28. £xtroordlna~~h~•""oo:.---------------------------------------i'"""--------1i---------29. Jl.Jrildict.onal OMttel"t(ff 

30 Non 

33. s or M1 ,,. le in~-of·Ye_a_r _ _ __________________________ +--- - - --+----- ---1 
34. Ma.c•bneovs Crediu "1Ht·to-O•tt 

JS. DiYidenth De<la,.d (Common! 

36. OiYidench De<ll,..S (Pr<fam1d! 

37. 

39. 

40. 

42. PatlO 

43. Patro 
44. 

4S. 
•6. 

•7. 
4L 

I 
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(JOOSc) OJW:rating Report for Priv•tely·Held Rate of Return Carriers 

B•lan<e Sheet· Data Collection Form 

Page 3 of 3 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> 310692 <010> Study Area Code 

<O lS> Study Area Name 

<020> Program Yeir 

<015> ACE TEHPHONE COMPANY OF MICHIGAN, INC 

<020> 2016 

<030> Contact Name· Person USAC shoulel contact regarding this data <030> CYNllilA SWEET 
<035> Contact Telephone Number. Num~r of person identified in data line <030> <035> 507 896 6211 

<039> Contact Telephone E1N1I Address· Email Address of person idenufied in data llne <030> <039> QWeettf!!?Kentek.net 

PART C. STATEMENTS OF CASH FLOWS 

1. Bffinnin& tash (ush •nd Equivalents plus RUS Construction Fund) 

CASH HOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net ush Provided bv 0...rating Activities 

3. Add: Depreciation 

4. Add: Amortilatioo 
' s. !Other (Explain) I 

Changes in Operatine Assets and liabilities 

6. Decrease/(lncreasel in Accounts Receivable 

1. Oecrease/(lncrease) in Materials and Inventory 

8. Decrease/{lncrease} in Preoavments and Deferred Charges 

9. Decrease/(lncrease) In Or her Cutrent Assets 

10. lncrease/(Oecrease) in Accounts Pavable 

11. lncrease/(Decrease) in Advance Billinl5 & Payments 
12. lncrease/(Oecreasel In Other Current liibilities 
13. Net Cash Provided/IUsedJ by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Dernme/(lncreasel in Notes Receivable 

15. lncrease/(Oe<reasel in Notes Payable 

16. lncrease/IDecreasel in Customer Deposits 

17. Net lncrease/(Oecrease) In Long Term Debt (lnckiding Current Maturities) 

18. lncre;ise/(Decreasel in Other liabilities & Deferred Credits 

19. lncrease/(Oecre;ise) in Capital Stock, Paid-in Caoital Membershio and Caoital Certificates & Other Capital 

20. less: Pavment of Dividends 

21. less- Patronage CapirJI Crediu Retired 

22. !Other (Explain} I I 
H. Net C•sh Provided/IVsed) by Flnanc:IAE Activities 

CASH FLOWS FROM INVESTING ACTIVITl£S 

24. Net Capital Expenditures (Property, Plant & Equipment) 
25. Other Long-Term Investments 
26. Other Noncurrent Assets & _Jurisdictional Differences 
27. !Other (Explain! I 
28. Net C.sh ProYided/(Used) by lnvestin11: Activities 

29. Net lncrease/(De<rusel in ~sh 

30. Endi111 CilSh 
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